MHUHHCTEpCTBO HAYKHU U BBICIIEro oOpazoBanus PO

o o Dopma
Y IIBSAHOBCKUH roCy1apCTBEHHBII YHUBEPCUTET

® - Pabouast nporpamMma JUCLUIUINHBI

YTBEPKJIEHO

pemenyeM Yuenoro copera MOOBT
01/24 mas 2023 r.nporokon Ne 10

%))
[Ipencenarens. - - <7

' (Pei6bun B.B.)

(nZonlcCy; pacuimngposrka noonucu)

PABOYASA ITPOI'PAMMA JTUCHUIIJIMHBI

/

Jucuumumaa | MapkeTuHr

DaKysbTeT HNn:xkeHepHO-Ppu3nUYecKuil paKyJIbTeT BBICOKHX TEXHOJIOTH i
Kadenpa Kadenpa nn:xenepnoii pusukn

Kypc 3

Hanpasnenue (cnenmansHocTh): 27.03.02 «YnmpaBJienne kauecTBoOM» (bakanaspuam,)

(K00 HanpasneHus (cneyuaibHOCmuL), NOIHOe HAUMEHOBAHUE)

HampasnennocTs (poduis/crienuanu3anys): YnpasjieHde KauecTBOM B POU3BOICTBEHHO-

TEXHOJOI'NYECKNUX KOMILJIEKCAX
(nonHoe HaumeHosaHue)
d)opMa O6y‘leHI/I$II OoYHasd
(ounas, 3a04Has, OYHO-3A0UHASA (VKA3AMb MOILKO Me, KOMOpble Peau3yiomcst)

Jlata BBeneHus B yueOHbIN mponecc Ynl'Y: «01» cenTaopsn 2023 r.

[TporpamMMma akTyanu3upoBaHa Ha 3aceaHuu Kadeaphl: MpoTokosn Ne oT 20 r.
[Tporpamma akTyanu3upoBaHa Ha 3aceaHuu Kadeapsl: IpoToKo Ne oT 20 r.
[TporpaMma akTyanu3upoBaHa Ha 3aceaHUM Kaeapsl: MPOTOKOII Ne oT 20 T.
Cenenus o pa3paboTUUKax:
OJDKHOCTB
0)5(0) Kadenpa A ’
y4yeHasl CTeNEeHb, 3BaHHe
AnapeeBa E.B. Kadenpa nn:kenepHoii puzuku K.J.H.
COI'JTACOBAHO

®opma A

3aBenyroumii kadeapoit 1D

/éfl K% -~ /C.B. baknanos/
(DHO)

(noonucw)

«16_»mas 2023 r.

Crpannna 1 uz 32




MHUHHCTEpCTBO HAYKHU U BBICIIEro oOpazoBanus PO

o o Dopma
Y IIBSAHOBCKUH roCy1apCTBEHHBII YHUBEPCUTET

® - Pabouast nporpamMma JUCLUIUINHBI

1. IIEJIX 1 3AJIAYU OCBOEHUS JUCHUITJIMHBI

e ocBOCHUS JUCHUILIMHBI:

e  dopmupoBaHUE Yy 00yUYaIOUIEr0Cs TEOPETUYECKUX 3HAHUM U MPAKTHUECKUX HABBIKOB
CBSI3aHHBIX C IPOEKTHPOBAHUEM BOCTPEOOBAHHOI'O pBIHKA TOBapa, HM3y4EHHEM pbIHKA U
NOTPEOUTENBCKUX MPEANOYTCHUH, [eHOOOpa30BaHUs, CTPATETM M TaKTUK MPOJABHKCHHS,
OpeHaMpOoBaHUs TOBapa, U3y4E€HUsI METO/I0B U CPEJCTB MAPKETUHIOBBIX MCCIIEIOBAUH.

3aga4yu oCBOCHMS IMCHUIIIMHBI:

e lI3ydyeHne TCOPETUUECKUX OCHOB MapKETHHIa U KOHLENIUN MapKETUHT -MHUKC;
N3yuenne 11eH000pa30BaHus U IEHOBBIX CTPATETHii;

W3yyenue MeTo10B NPOABUKEHUS IIPOIYKTOB;
W3yueHne METOI0B UCCIIEIOBAaHMS PHIHKA U ITOTpeOuTENei;
N3yueHnue COBpeMEHHBIX METOI0B €-COMmMerce.

2. MECTO JUCIUIIJIMHBI B CTPYKTYPE OIIOII

JlucuunianHa OTHOCUTCS K (OPMHUPYEMOI yJaCTHUKAMH OOpPa30BaTEIbHBIX OTHOIICHHI
yactu broka 1 «/luctumimussl (MOAynn)» OCHOBHOM mpodeccHoHanbHOM 00pa3oBaTeIbHOM
nporpammel (OIIOIT) OakanaBpuarta 27.03.02 «YmpaBieHHE KauecTBOM», yCTaHaBIMBaeMOMU
By30M. OHa sBJIS€TCSl OJHON U3 TUCLMILINH, (OPMUPYIOIINX TPOPEeCcCHOHANbHbIE KOMIIETEHLIIUU
oOyuaromerocs, Jucuumiraa HareneHa Ha mpruoOpeTeHne 00yJaroIUMICS 3HAHUH O METOoJax
KOHKYPHPOBAHHUS, NPOJABHKEHHUS TOBApOB M YCIYr, HU3y4eHHMs pBIHKA U OCOOEHHOCTEH
noBeneHus norpebureneid. Takum  oOpa3oM, JHCHMIUIMHA JaeT  (QyHJAaMEHTaJbHbIE
npecTaBieHuss 00 MapKeTHHIe W KOHKYPEHTOCIIOCOOHOCTH TOBApOB M YCIEr, Ha OCHOBE
KOTOPBIX CTPOUTCS JaJIbHENIIEe 00yUeHHUE.

JlvucuuiuinHa 4yMTtaercs B 5 -OM ceMecTpe 3 -0ro Kypca CTyIeHTaM OYHOH (hopMbl
oOyuenusa. Jlns ee  yCHEHNIHONO  OCBOGHMSI ~ HEOOXOAMMBI  OOIIME  3HAHUSA O
KOHKYPEHTOCIIOCOOHOCTH ~ TOBapOB IpPH  H3YYEHUM  JUCHMIUIMHBI  [IpoM3BOJICTBEHHBIE
TEXHOJIOTMM B YIpPaBICHUM KayeCTBOM, a TaK >K€ HAaBBIKM, IIOJyYEHHBIE Ha IpaKTHKE
«IIpoekTHas 1eATENbHOCTDY.

Pe3ynbraThl OCBOEHHUS NUCHUIUIMHBI OyayT HEOOXOAMMBI Ul JajbHEHIero mpoiecca
o0y4yeHHMsI B paMKax MO3TalmHOro (OPMHUPOBAHUS KOMIIETCHIMH MpPHU H3YYEHUH CJeIyHOIUX
CHeIHaIbHbIX JUCIUILINH:

e TexHOJOIUA U OpraHu3alys IPOU3BOACTBA MPOAYKIIMH U yCIyT
be3onacHOCTh pa3BUTHS IPEATPUITHS
B3anmo3ameHsaeMocTh
Enunas cuctema 10MycKOB U IOCaJOK
[TpodeccuonanpHas 3TUKa ayAUTOpPA
CucTembl IPUHATHA PELICHUI
Puck-MeHemKMeHT
CrarucTuyecke MEeTo/Ibl B YIPaBJIEHUU Ka4yeCTBOM
HHupopmalinoHHbIE TEXHOJIOTUHN B YIIPaBICHUH Kaue€CTBOM U 3aluTa HHpOpMaLuu

e  VhpaBieHUE UHHOBALUAMU
a TaKKe Ul MPOXOXKJIEHUS NPEIAUINIOMHON MPAaKTUKH, MOATOTOBKE K IMPOLEIypE 3aIIUTHI U
3alUTE BBITYCKHOW KBaJIM(PUKAIIMOHHOW pabOTHI.

3. IEPEYEHb INTAHUPYEMBIX PE3YJIbTATOB OBYUYEHUS 11O AUCHUIIJIMHE
MOAVYJIIO), COOTHECEHHBIX C INTAHUPYEMBIMMU PE3YJIbTATAMMU
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OCBOEHMA OIIOII

W3ydeHne OUCHMIUIMHBI JOJDKHO OBITh HAMpaBiICHO Ha (QOPMUPOBAHUE TaKUX
KOMIETEHIINH KaK:

Ko u HaumeHnoBanue peanusyemoii | IlepeuyeHp niiaHupyeMbiX pe3y/ibTaTOB 00y4eHHSs
KOMIIeTeHIIUH 10 AUCHHILINHE (MOIYJII0), COOTHECEHHBIX €
HHIUKATOPAMH IOCTHKEHHS KOMIIeTeHMii

IK-1 3HaTb: TEXHOJIOTUY YIIPABJICHUS YJIEMEHTAaMU
CIOCOOHOCTBIO IPUMEHATh 3HAHUE | MApPKETUHI-MHKC, CIIOCOObI (POpMUPOBaHUS
3aja4 cBOeH NMpodeccuoHaNbHOMI O00BEKTHBHOMN U CYyObEKTUBHBIX XapaKTEPUCTHK

JEATEIIBHOCTH, UX XapAKTEPUCTUKU | Ka4eCTBA MIPOJLYKTA MU YCIYI'H, TEXHOJIOTUI
(Mozaenu), XapaKTEpUCTUKU METOJIOB, | YIPaBJIEHUS KaUE€CTBOM IPOJYKTa Ha Pa3HbIX
CPEICTB, TEXHOJIOTUM, AJITOPUTMOB | CTaAUAX MPOABHKEHUS IPOAYKTA
peuIeHus 3TUX 3a1a4
YMeTh: IPUMEHITh METOIbI KOMMYHUKALIUU C
noTpeOuTeNeM I peleHnus TPopecCnOHaTbHBIX
3a1a4

Baaaers: HaBbIKaMU MAPKETUHIOBBIX
HCCIICIOBaHMH, pa3paboTKi KOMMYHUKAIIHOHHOM
CTpaTeruu, yrpaBjieHHs KaHallaMu cObITa U
MPOJABHUKECHUS TPOAYKIUU

IIK-6 3HaTh: OCHOBHBIE PUCKHU IIPOJBUKEHHUS IPOAYKIIUH,
CIIOCOOHOCTBIO UJITH HA ONPABAAHHBIA | PUCKU, U3-32 KOTOPBIX MOXKET (POPMUPOBATHCSA
PUCK NpY IPUHATUU PEIICHUM HEJIOCTAaTOYHBIN CIIPOC Ha MPOAYKITUIO

YMmern: paCcCUUTBIBATL PA3JIMYHBIC PUCKH,
CBA3aHHLBIC C HEAOCTATOYHBIM CITIPOCOM Ha MPOAYKT,
€To IMPOABUKCHUCM

Buiajers: HaBbIKaMM aHalTM3a COBITOBBIX PHUCKOB U
HaBBIKAMU IPUATHUS PEIICHUN JUUIS yCTPAHEHUs
pUCKOB

4. OBHIAS TPYIOEMKOCTD JUCIHUIIJIMHBI
4.1. O0beM TMCUHMILIHHBI B 3a4eTHBIX equHunax (scero) — 4 3ET.

4.2. O0beM THCHUILIMHBI 0 BUAAM y4eOHO# padoTsl (B yacax): -144.

Buna yueOHo# padoThI KounvecTBo yacoB (popma o0yueHust — 0uHasA)
Bcero mo B T.4. I10 ceMecTpam
IUIAHY

1 2 3 4 5 6 7 8
KonTakTHas paborta 72 - - - - 72 - - -
o0yJaromuxcs ¢
MPENOJaBaTENIEM B
CoOTBeTCTBUM ¢ YII
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AyIUTOpHBIE 3aHATHUS:
e JICKIIUHU 36 - - - 36 - -
® CCMHHAPHI U 36 - - - 36 - _
MPAKTUYECKUE 3AHATUS
e J1abopaTopHBIC PabOTHI, - - - - - - -
MIPAKTUKYMBbI
CamocrosiTenpHas padoTta 36 - - - 36 - -
@dopma TEeKyILIEero KOHTPOJIA YCTHBIN - - - YCTHBIN - -
3HAHUI U KOHTPOJIS onpoc ompoc
CaMOCTOSITEIILHON pabOThI: 3a7a4M U 3a7a4M 1
TECTUPOBAHUE, KOHTP. 3a/1aHUS 3a/1aHUs
paboTa, KOJUIOKBUYM, JTOKJIA/IbI JTOKJIa/1bl
pedepart u ap. (He MeHee 2
BUJIOB)
Kypcosast pabora - - - - - - -
Bunbl npoMexxyTouHOR DK3aMeH. - - - DK3aMeH. - -
aTTectauuu (3k3aMmeH, 3auer) | KoHTposb- Kontpous-

36 yacoB 36 yacoB
Bcero yacos mo 144 - - - 144 - -
AUCIHHILJIMHE

4.3. Copep:xanue TMcUUIIMHBI (MoayJs). PacnipenesieHue 4acoB o TeMaM 1
BH/aM y4eOHOl padoThbI:

dopma 00yueHHs — oyHas

Buabl yueOHBIX 3aHATHH
AyIUTOpPHbBIE 3aAHATHS
YAUTOP dopma
NpPaKTH- | Jadopa- | 3aHATHS B
CamocTo-| TeKyIero
Ha3zBanue pa3gesoB u Tem| Bcero 4YyecKHe | TOpPHbIe | MHTEpaK-
. |ATeJbHasi| KOHTPOJS
JIEKIHHM | 3aHATHUS, | pad0Thl, | THBHOM N
pabora 3HAHM
ceMHHA- | MpaKkTu- | ¢opme
pbl KYMBI
1 2 3 4 5 6 8
1. Brenenue B 12 4 4 - - YCTHBIN
MapKeTuHI. bazoBbie OTIPOC,NIPOB
KOHLEMIIUY MapKETUHTa cpxa
MapKETHHT. AOKTIANOB.
2. DNeMeHTHI 12 4 4 - - YCTHBIN
MapKETHUHI-MHKC. orpoc,
TOBap KOHTPOJIb U
MpoBepKa
perieHns
3a1a4 u
3a1aHUM.
3. DneMeHThI 12 4 4 - - YCTHBIN
MapKETUHI-MUKC: IICHA. onpoc,
[lenooOpazoBanue. KOHTPOJIb U
MpOBEpKa
perieHus
3a1a4 u
3aJIaHni, .
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4. llenoBas 12 4 4 - 4 YCTHBI#
AIIACTUYHOCT. ompoc,
KOHTPOJIb U
HpoBepKa
peueHus
3a/1a49 U
3a1aHUN .
5. DIIeMeHThI 12 4 4 - 4 YCTHBIN
MapKETUHI-MUKC: MECTO ompoc,
Ipoaax. KOHTPOJIb U
MepuaHaii3uHr [poBepKa
peleHus
3a/1a49 U
3aJIaHNM,
npoBepKa
JIOKJIAJIOB.
6. DJIeMEHTHI 12 4 4 - 4 YCTHBIN
MapKETUHT-MHUKC: ompoc,
MPOJIBHIKEHHUE. KOHTPOJTb U
npoBepKa
peLIeHus
3a/1a4 U
3aJlaHUM,
npoBepKa
IOKJIAZIOB
7. Onpenenenue u 12 4 4 - 4 YCTHBIN
aHaJIU3 1eJIeBOM orpoc,
ayJIUTOPHH. KOHTpPOJIb 1
[ToBenenueckue [poBepka
P PEeKTHI peHICHHA
3a71a4 U
3aJIaHAM,
npoBepKa
JIOKJIAJIOB
8. Lludpposoit 12 4 4 - 4 YCTHBIH
MapKeTUHT. MeTpuku ompoc,
s pexTuBHOCTH KOHTPOJIb U
HHTEPHET-MapKEeTHUHTa HpOBEpKa
peHICHUA
3a/1a49 U
3aIaHUN .
9. MapkeTUuHroBbIE 12 4 4 - 4 YCTHBIN
ucciaegoBanus. MeToabl orpoc,
aHaM3a u KOHTPOJIb U
cucTeMaTu3anuu HpOBEpKa
MapKEeTHHTOBOM PpeHICHHA
3a/1a49 U
uH(pOopMaIuu sananmii .
HUTOTI'O: 108 36 36 - 36 -

5. COJEPYKAHUE JUCHUILIMHBI (MOLYJIST)

Tema 1. BBenenue B mapkeTuHr. ba3oBbie KOHIENIIMH MAPKETHHIA MAPKETHHT .

®opma A
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[TonsiTue MapkeTuHra. MapKETHHT Kak KOHIENIUs yrpaBieHus ¢upmoii.. KiroueBbie
Borpochl MapkeTuHra. Ilonsitue wmapkerunr-muke. Konuenuuss 4P. Konnenmust 4P.
Kounennusa 4C. Konnemnmug 5P. Konnenmusa 7P

Tema 2. JiieMeHTHI MapKeTHHI-MUKC. ToBap

[Tonsitue ToBapa. YpoHU ToBapa mo @. Kotnepy.. Knaccudukanus toBapoB.. OyHKIUH
ynakoBku.. HeliMuHr u ero srtambl.. TOBapHBII aCCOPTUMEHT U €ro XapaKTEPUCTHUKH..
DJIeMEHThl MHAUBUAYATU3AlMN KOMIIAHUH U ToBapa.. Mapounsie crpareruu.. [IpoaykroBbie
CTpaTeruu.

Tema 3. DiieMeHTHI MAPpKeTHHI-MHKC: HleHA. [leHooOpa3oBanme.
[lonsitue croumoctd W ueHbl. DyHkuuM ueHbl.. CrpaTeruss LHEHOOOpa3OBaHUS U €€
aneMmeHThl.. Knaccudukanus 1neHoBbIX cTpateruil.. MeToasl ieHooO0pa3oBanus.. [IpuHIUIIBL
Y TUIIBI IIEHOOOpa3oBaHusl.. [ oCy1apcTBEHHOE PEryIUpPOBaHUE TIEH.

Tema 4. LlenoBasi 371aCTHYHOCTb.

[TonsiTve 3nacTUYHOCTH crpoca 1o 1eHe. TouedyHas u Jyrosas 3JacTUYHOCTH. [lepexpecTHas
AIIACTHYHOCTH.. BUIBI 3IaCTUYHOCTH cIpoca Ha rpadukax: abCOIOTHO 3IACTUYHBIN CIIPOC,
3JIaCTUYHBIA CIPOC, CIIPOC €MHUYHON 3JIaCTUYHOCTH, HEIJIACTUYHBIM CIIPOC U aOCONIIOTHO
HEIaCTUYHBIA crpoc. Ilpumepbl TOBapoB M3 pasHbBIX Kareropuil copoca.. PakTopsl,
BIMSIIOIME Ha 3JIaCTUYHOCTH chpoca. JluddepeHnupoBaHHas »3JIaCTUYHOCTh TOBapa..
IlenoBast »mactuyHOCTh mpeiokeHus. Kpusple Ourens.. @PakTopbl, BIUSIOLME Ha
3JIACTUYHOCTD Ipeyioxkenus. [IpenenpHas BeIpyuka

Tema 5. J1eMeHTbI MAPKETHHI-MHKC: MeCTO NpoAaK. MepyaHaa3uHr

ITonsTne m nenu mepuyanpansuHra. HCTpyMeHTBI Mep4aHAai3uHra. XoJOAHbIE TIOopsYue
30HBI B Mara3uHe. TOpro.is B XOJOJHBIX 30HaX. . Pacnipenenenne BHUMaHuUs MOKYyNaTENs 10
nojskaM MarasuHa. OCHOBHbBIE MpaBujIa BBIKJIAIKA TOBApOB Ha MOJKU.. OcoOEHHOCTH
TOPIrOBJIM B IPUKACCOBOM U NPEAKACCOBOM 30HAX

Tema 6. D1eMeHTHI MAPKETHHI-MHKC: IIPOABHKCHHUE.

Pa3paboTka cTpaTernn MapKEeTMHIOBBIX KOMMYyHUKauuid. Jluunelie npoxpaxku. Ilpasuia
JUYHBIX TpoJax. MeponpusaTtus 1no paboTe ¢ npojaBlamMHu ceTH-napTHepoB . llonsTHe n
uenu PR. Bunel meponpusruit PR. . Tunsl Mepornipustiii ctumynupoBanus cobita. [lonarue
pexiamsbl. Llenn pexnampl. Beibop Tuma pexiambl B 3aBUCUMOCTH OT 3Tana >KU3HEHHOT'O
IIMKJIa TOBapa U OT Tuma ToBapa. . [lokasarenu s¢ddexTruBHOCTH pexnaMbl. KoHBepcus u
BOpOHKa npoaax.. OnpeneneHue 4acTOThl MOKa3a PeKJIaMbl BO BPEMEHHU. Buapl pekiiaMsl.
Pexiiama Ha mecte nponax. P.O.S. Matepuansl. [IpaBuna Hanncanusi peKIaMHbBIX TEKCTOB. .
BeiOop 1uBetoBoro pemeHus peknambl.. [IpaBuia cocTaBieHHs] pEKJIaMHBIX JIMCTOBOK M
Oyki1eToB.. JIFoaM Kak 3JIeMEHT MapKETUHT-MUKC.

Tema 7. Onpenesienue u anaau3 uesieoii aynuropuu. [losegenueckne 3¢pdexrni
Ilonstue wnenesou ayauropuu. Iloprper wnemesoit ayauropuu. Ilonstue peiHKa. Buast
pbIHKOB. Pacuer emkocTu pbiHKa. [IoHSTHE M KpUTEpUM CETMEHTAllMM phIHKA. DTambl U
METO/Abl CerMeHTaluu pbiHKa. [loHATHe, mnpeamer u3ydyeHHs U 0a30Bble MPUHIIMIIBI
MOBEIEHYECKON 3KOHOMUKU. CTUMYIIbI, HA KOTOpbIE pearupyer NoTpeduTenb U TEHACHLIUN
U3MEHEHHs MOTPEOUTENLCKOro MoBeAeHUss U pbIiHKOB. [loBeneHueckue »pdextsl (3PPexT
I'uddena, rddexr Bebnena, rdpdext cHoba, mpucoenuHenus kK OonpmuHCTBY, FOMO,
JMYHBIN BKJIAJl, YyBCTBO JE(UINTA, CTPAX) U UX UCIIOJIb30BaHUE B MapKETHHIE

dopma A Crpannna 6 us 32



MHUHHCTEpCTBO HAYKHU U BBICIIEro oOpazoBanus PO

o o Dopma
Y IIBSAHOBCKUH roCy1apCTBEHHBII YHUBEPCUTET

® - Pabouast nporpamMma JUCLUIUINHBI

Tema 8. Hudposoii mapkeTuHr. Merpuku 3¢pPpeKkTHBHOCTH HHTEPHET-MAPKETHHIa
Oco0OeHHOCTH KOMMYHUKallMM B MHTepHeTe. [IpuBiekaTenbHOCTh MHTEPHETA KaK Meaua-
wiomaaku. IloHarne e-commerce. MecTo UHTEpHET-MapKeTHMHra B e-COMMErce.
CocraBisitoliie HMHTEPHET-MAapKeTUHIa.. TEXHUKH, METOAbBl M CTPATErMM HWHTEpPHET-
MapKEeTHHra, OTIMYAIOIIUE €r0 OT KJIACCHYECKOro MapKeThHra. Metpuku 3¢QexTuBHOCTH
pexiaMHOM Kammanuv. CrnocoObl yiydllleHHUsl I[OKa3aTeneil.. MeTpuku mig  OIEeHKU
muporenepanuu. CrnocoObl ynmydnieHusl nokasareieil.. dunancoBeie MeTpuku. CrocoOsbl
yay4lieHus: mokasateneil.. MeTtpuku d¢pdexktuBHOocTH email-mapketunra.  CrocoOs
yIydlleHus: TMokaszareneil.. Merpuku ans  BeO-aHanuTUKH. CrnocoObl  yaydIIeHHS
nokasareneil.. HazHaueHne ¥ BO3MOXHOCTM aHAJIUTUYECKUX cucteM SHaexc Mertpuka u
Google Analytics.

Tema 9. MapkeTuHroBble HcCcCJeI0BAaHUA. MeToAbl aHAJM3a W CHUCTEMATH3AIUU
MapKeTHHI0BOI HH(popMannu

[lonsiTue, mpeamMeT U3y4eHUs] MAPKETHMHIOBBIX HCCIIEAOBaHUI. MapkeTuHroBas cpena.
[lpuHuMnel W METOABl MApPKETHHTOBBIX  HWCCIIENOBaHMM. BuIpl  MapKETHHTOBBIX
uccienoBanuii [IpenmyIiectBa M HEJOCTATKH TMOJIEBBIX HCCIECJOBAHMM W KAaOMHETHBIX
uccienoBanuil.. HanpaeneHnus 1 MeToabl MapKETUHIOBOIO aHAIM3a C y4eTOM KoHuenuuu 4P.
MarpuuHble METOJIbl MapKEeTHUHTOBbIX HccienoBaHuii: SWOT-ananmu3, matpuna BCG
(Boston Consulting Group), marpunia GE (McKinsey). PEST-ananmu3. Ilenu, 3ama4un, Tamsl
NpOBEJCHUS  aHalu3a, CHoco0  TMpEeACTaBlIeHUs  pe3yabTaToB.. MeTton  rHOKOro
cermeHTupoBanus. llenu, 3amaum, STambl MPOBENCHHS aHAIN3a, CHOCOO IPEICTaBICHUS
pe3ynbTaToB. MeTo KOMIIOHEHTHOTO cerMeHTupoBanus. Llenu, 3agaun, sTansl NpoBeAeHUs
aHaJIM3a, Coco0 Mpe/CTaBlIeHUs pe3yabTaToB.. [locTpoeHue KapThl CTpaTErn4ecKuX TPpyIIL.
Llenu, 3agauu, STanbl OPOBEACHUS aHAINU3a, CIOCOO MpeacTaBiIeHHs pe3yiabTaToB.. Ompoc.
[lenu, 3amaum, HTanbl NOPOBEACHUS aHAINW3a, CIOCOO MPEACTABICHUS PE3YJbTaTOB.
WutepBbro. llenn, 3amauu, dTanmsl NPOBEACHHS aHAIM3a, CIOCO0 TMPENCTaBICHUS
pe3ynbraroB. OmnpezneneHue pasmepa BBIOOPKHM [UIsl NPOBEAEHUs aHKeTupoBaHus. Kak
MPaBUIILHO COCTaBUTh aHKETY AJIs IpoBeaeHus onpoca?. Habmonenue. Lenu, 3ana4n, sTamns
IPOBEJCHUS aHalln3a, Cocod mpeacTaBieHus pe3yiabTaroB.. @okyc-rpynna. Lenu, 3anaun,
STambl TMPOBEACHMS aHajiH3a, CIOco0 TpeNCcTaBieHHUs pe3ynabTaToB.. Mystery Shopping.
[lenu, 3amauym, 3Tanbl MPOBENEHUS aHaIM3a, CHOCOO MpEACTaBIIEHUS pe3ynbTaToB.. A/B
aHau3

JIeKIMOHHBI KypC TMpEANoJiaraéT CUCTEMAaTU3UPOBAHHOE M3JI0KEHHE OCHOBHBIX
BOIIPOCOB y4€OHOW ITUCHUIIMHBI W JIOJDKEH JaBaTh HauOONbIIMA 00beM HHGOpMAIMH U
obOecrieunBath Oojee TIyOOKOe MOHMMaHWE Y4eOHBIX BOMPOCOB MPHU 3HAYUTEITHHO MEHBIIIHX
3aTparax BPEMEHHU, YeM ITO TpeOyeTcsi OOJIBIIMHCTBY CTYACHTOB Ha CAMOCTOSITEIbHOE U3yUeHUE
Marepuana.

6. TEMbBI IPAKTHYECKHNX 1 CEMUHAPCKHNX 3AHATHIA

Tema 1. BBenenue B mapkeTHHr. ba3oBbie KOHIENIIMHA MAPDKETHHIA MAPKETHHI .
3AHSATHE 1

dopma MpoBEACHUS — CEMHUHAp.

Bonpocs! mo Teme (17151 00CYXJI€HHS Ha 3aHATHH, TSI CAMOCTOATEIBHOTO U3YUYEHU).

1. OTnnuusi COBpeMEHHOTO0 MapKETHUHTa OT TPaIULIMOHHOTO.
Tembl 10K1210B
1. Hcropust MmapkeTuHra
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3AHATHE 2

dopma npoBeIeHs] — CEeMUHAp, AUCKYCCHUSI.

Bonpocs! mo Teme (1151 00CYXJI€HUS HA 3aHATHH, JIs1 CAMOCTOSITEIbHOIO U3yUEHNUS).

1. TlepcoHudukanms MpemIoKeHus - B 4eM OHA MPOABIsAETCA? XOPOIIO 3TO UIIH IIII0X0?
TeMBI JOKJIA0B

1. «OTtupl-ocHOBATEIN» MAPKETUHTA

Tema 2. DneMeHTHI MapKeTHHI-MUKC. ToBap

3AHSATHE 3

dopma NpoBeIEHUs — CEMUHAP, TUCKYCCHS.

Bonpocsl no Teme (17151 00CY>KACHUS HA 3aHITUU, AJI1 CAMOCTOSITEILHOTO U3yYEHUS).

1. Kak, o kakuM npusHakaM OIpeaeauTh IPUHALJICKHOCTh TOBApa K TOM WJIM HHOU
KJ1accu(pUKaMOHHOM rpytie?

2. Kak npunymbiBaauch Ha3BaHHMsS M pa3padaThIBaINCh TOPIOBbIE MapKu Jis
W3BECTHBIX OPEHI0B (IIPUMEDPHI)

3. Paznuuus nousaTuil TOproBoil Mapku ¥ TOBapHOI'O 3HaKa?

4, Paznuuust moHATHIA TOProBO# Mapku U OpeHaa?

S. [Touemy TOBapbI ¢ OPEHIIOM CTOAT JOPOKE UM «NO name?»

3AHSITHE 4

dopma npoBeIeHUs — MPAKTUYECKOE 3aHITHE.

3anaum u 3aaHuA:

1. BBoaHEbIE

Caiit: poopourri.com.

l'ox crapra: 2007 rog.

busnec ceroaus: o6opot $45 min 3a 2016 rox.

CotpynHukos: 51.

Bospact ocnoBareneit korna craproBanu: 30 ner.

[Ipenpinymias nqesTeNbHOCTh OCHOBATENEH: MPeIIPUHUMATENb.

Bo3MoxHOCTB

OcBexxuTenu A7 TyaneTa — 3TO OTPOMHBIN PBIHOK: OHH HY)KHBI B KQXKJIOM JIOME.

OpHako Jaxe B TaKOM, Ka3alloch ObI, TPOCTOM MPOAYKTE €CTh BEIIH, KOTOPHIE MOYKHO
ynyamuTh. B 2007 rogy sTa Bo3MokHOCTh HaToskHYna Crio3u batn3 ocHoBaTh kommnanuio Poo-
Pourri. Torma Cero3u Obuto 30 Jier, 3a ruiedamMu y He€ ObUT y)KacHBIM Opak, pa3BOJ M JIBa
0aHKPOTCTBA, a Ha JABOpe pasropaicsa (uHaHCOBBIA Kpusuc. CIOXKHO MpHAyMaTh Oolee
TIOIXOJISATINE BBOIHBIC JUIS CTAPTa KOMITAHUH.

Ceromust Poo-Pourri — oaMH ©3 JIHMAEPOB CBOEr0 CErMEHTa, a BCSA KOMITAaHUS
oueHuBaetcs B $300 mutH.

OcnoBarenbauna Poo-Pourrie Cpro3u batus.

Chro3u Bcerzma yBiekanach apomamacinamMu. Eil HpaBwinch npHsATHBIE 3anaxu. Mnpero
HAlTH peIIeHHe «TyaJeTHON mpoOiemMbl» MOAKUHYN e€ cBoAHbld OpaT. OH 3Han, urto Chilo3U
MOHMMAET B Macjax, W MPeUIOKWIT MoAyMaTh Haja pemreHneM: «[louyemy apomamacia IpHITHO
MaXHYT, & OCBEXKUTENH JIs TyalleTa — HEeT?».

Ona Havasma WHCCIENOBAaTh BCE TMPEMIOKEHHS B CylepMapKkeTax H OOHapyX uia
W) (S13% 011 (SeH

OcBexuTenu, MpeCTaBICHHbIE Ha PBIHKE, TAJIEKO HE BCETJa MICATBHO CIPABIISIFOTCS CO
CBOEH 3a1ayeil.

VY G0bIIMHCTBA OCBEKUTENEH y)KaCHBIN 3amax.

YnakoBka HE HPaBUTCS KEHIIMHAM, a BEIb OHM — OCHOBHOM TOKYIIaTelh OCBEKUTEICH
(MOKyMNaroT 10MOW CEMBSIM).

dopma A Crpannna 8 uz 32



MHUHHCTEpCTBO HAYKHU U BBICIIEro oOpazoBanus PO

o o Dopma
Y IIBSAHOBCKUH roCy1apCTBEHHBII YHUBEPCUTET

® - Pabouast nporpamMma JUCLUIUINHBI

Ha tecTbl 00pa3uoB yuuio aeBsTh MecsaueB. ['ekTop, Bropoit My Cpro3H, ObLT OCHOBHBIM
TECTEpOM Bcex 3amaxoB. Kak-To pa3 mocie ouepeqHoro tecta oH Bbimiend U ckazan: «Hy Bcé,
Ternepb Mbl OyJ1eM MUIUIMOHEPAMUI Y.

Ha uro xe mapa norparuna neBsth Mecaues? [lomumo tecta 3anaxoB Cbro3U ¢ MyKeM
U3MEHWIN TE€XHOJIOTHIO: YTOObI crpeil OblI A3 (EKTUBHBIM, €r0 HYKHO PacHbUIATh 10 TOrO, KaKk
Bbl coOMpaeTech CXOJWTh B TyasleT, a He mocie. PaboTaer 3TO Tak: pacmbUIEHHAs KUIAKOCTh
co3aér Oappep Ha BOJE YHHMTa3a W yOMBAaeT HENpPUATHBIA 3anmax. MIMeHHO 3ToT Oapbep He
MO3BOJIUT HENPUATHOMY apoMaTy paclpoCTPaHUTHCS 3a MPEEIIbl YHUTA3a.

Emé 0o7HO HeMaloBakKHOE MPEUMYIIECTBO 3TOrO CPEICTBA — KOMIAKTHOCTh. EMKOCTB
CO CIIPEEM 3aHMMAaeT MaJI0 MECTa, IO3TOMY MOXKET MPOCTO IMOMECTUTHCS 1aK€ B MUHUATIOPHYIO
KEHCKYI0 CYMOUKY.

Takyke oCHOBaTeNM U3MEHWIHM TPAJULUOHHYIO Ul OCBEKMTENIECH YIAakoBKY. MrpuBbli
Iu3aiiH co31aéT 3((eKT KOCMETUYECKOTO CPeACTBa, HUKTO U HE J0raJaeTcs YTO HaXOAUTCS B
3TOM (pIIaKoHe.

B kauecTBe mepBBIX HMHBECTHUIMH IMapa MCIOIb30Baia coOcTBeHHble $25 Thicsu (750
TICSY pyOsieit mo kypcy 2007 rona).

B kakoM cOCTOSIHUM KOMIIaHMsI cerlyac

[Iponyxuus komnanuu npogaércs B 20 Teicsuax marazuHoB B CLIIA u Espore.

Kommnanuto onenuBarot B $300 MITH, XOTsI Ha PHIHKE OHA MEHEE JICCATH JICT.

VY npoaykra 6omnee 10 Teicsu 0T36IBOB HA Amazon co CpeIHUM PEUTUHIOM 4,5.

Komnanus npuObuibHa ¢ nepBoro JHs paboTbl. E€ HEOAHOKPAaTHO MBITAIUCH KYNHUTh, HO
OCHOBaTeJIbHMIIA OTKa3aiach. KoMaHus He MpUBJIEKIa HU OJJTHOM MHBECTUIMH 32 BCE BpEMSI.

[loueMy y HUX ITOJIY4HIIOCH

KitoueBrie hakTopsl.

OHM npeanokKWIn peIHKY paboTarolee pelieHne npoodiieMsl, a He IPOCTO NEPEyNaKkoBKY
HEepabOoTaOIIMX aHAJIOTOB.

Onu BBIAETWINCH Ha Tonke: 10 Poo Pourri Bce mpennoxeHus Ha pbIHKE MOYTH HUYEM
BU3YaJIbHO HE OTJIMYAIMCH JPYT OT JIpyra.

OHM pPUCKHYIM M HayaJId IIYTUTh Ha TyaleTHYI TeMy. K uX cuacTelo, pekiiama craia
BUPYCHOMW M J1ajia MOIIHBIN TOJYOK MPOJaxKam.

Ha mouck u Hanmanky nmpou3BOJCTBa yunulio Tpu Henenu. IlepBas mapTtust cripeeB Oblia B
1000 mtyk. Cpro3U BCIIOMHUHAET, YTO IO YCJIOBMSIM MPOU3BOAMUTENS MUHUMAJIbHBIM 3aKa3 —
5000 mTyk. OnHako Cpro3u yroBOpmIa MPOM3BOJUTEINS HA MEHBIIIYIO NTAPTHIO, CKA3aB, YTO €UIE
He MpoOoBaa MpoJiaBaTh TOBAP U HE YBEPEHA, UTO OH TOHPABUTCS PHIHKY.

Coro3u u 'exrop barns

Kak Tompko maptust Obuta rotoBa, ['exktop cnmenman caift. [lanee mapa pasocnana
AJIEKTPOHHBIE MHCbMa BCEM CBOMM JPY3bsIM C MPOCHOOM, 4TOOBI T€ OTIPABUIM MHCbMa CBOUM
Ipy3bsiM o 3amycke Poo-Pourri. [TocTtenenno yepe3 cailT Hayasid MOCTYMaTh 3aka3bl. OUH U3
Jpy3ell TMoKas3al MpOAYKT MOoJApyre, Kortopas ympasisuia 15 marasmHamu. Cpro3u OTIIpaBWiIa B
MarasuH HECKOJIbKO IITYK MOJ] pealn3alio U BCKOpe MOy4yuia 3aKa3 Ha ONTOBYIO MapTHIO.

BoopyXHMBIINCh TO3UTHBHBIM OIIBITOM peajbHBIX Npoaax B 15 maraszmHax, Cero3u
Hayaja OOIleHHe C IPYTUMHU pUTEiIepaMu.

OcHoBatenn Havyaiau JUcTpuOynuio ¢ HeGonbmux MarazuHoB. C 2007 mo 2013 rox onu
pociu opranudecku, ¥ k 2013 roay odopot cocraui $10 mitH.

B 2013 rony oHM BBITYCTWJIM CyMacIIEIUIYIO pEKJIaMy, KOTOpPYr nocMotpenu 40 miH
pas.

B teuenne Hemenu mocie Bbixona ponuka Poo-Pourri monyunnm npenzakasos Ha $4 mutH
— 9TO MOYTH MOJOBHHA TroJ0BOro obopora. OgHAKO B3pPHIBHOMY POCTY 4YyTh HE MOMemIal
KOHTPAKTHBI IPOU3BOJUTEIND CIIPEEB, KOTOPBIN 3asBWJI, YTO N0 TEXHUYECKUM IPUUMHAM HE
CMOYET U3TrOTOBUTH MPOAYKIMIO paHee, 4eM 3a 16 Henenb.
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«2T0 OBLIO yKacHO», — BcroMHHAET ChI03U. DJIEKTPOHHAS [0YTa KOMIIAHUU JIOMUJIACh
OT THEBHBIX MHCEM KOPIOPATUBHBIX M YAaCTHBIX KIMEHTOB. A y Poo-Pourri Tonpko uro oTman
€MHCTBEHHBIN MOCTaBIIMK, KOTOPBII paboTal ¢ HUMU F'OJIaMHU.

Torna Cpro3u npuHSIIACH TMYHO 0O3BAaHMBATH MOTCHIMAIBHBIX MPOU3BOJAUTENCH, HO HU
OJIMH W3 HUX HE MOT BBINMOJHUTH TpeOyeMbli 3aka3 3a cxkarble cpoku. [locme storo Crro3um
Hanucana TeHEepaJbHOMY AMPEKTOPY OJHOW M3 KOMIIAHHM, YTO «IIPHIIETUT K HeMy B oduc
MIEPBBIM XKe peiicoMm, OyJeT HOYeBaTh Yy €ro JBEPEH, IoKa OH B TJla3a €l He CKaXKeT, IoUYeMy OHHU
He MoryT mnomoub Poo-Pourri». Ha crnemyrommii nens on otBetwin: «l[loxamyiicta, He
npuieraite. Mbl momokem». Tak Cbro3u BEpHYJia MPOU3BOACTBO U Hayasa JejiaTh OCTABKU.

3anaHue:

* Beienure TOBap 1o 3aMbICTy

* ToBap B ucnoaHeHn"

* ToBap ¢ noakpenaeHuemM

2. Onpenenure, K KAKUM IpyIaM OTHOCUTCS CIIEYIOLINE BUJIbI TOBAPOB:

* TOKapHBIN CTAaHOK

* TOKapHBIN CTAHOK JJIs JOMAIHEW MacTepCKOU

* HOXKOBKA

* x71€0

* KO)KaHbIe OPIOKU

* [I0JIOYKA JIJI1 BAHHOM

* TeaTpajbHasi CyMOUYKa

* MackKa KapHaBaJbHast

* )xypHas «Kpacora Ha Kaxablii J€Hb»

* xxypHai Burda

* )xypHan «Mapketunr B Poccuu u 3a pydexom»

3. TlocmoTpuTe Ha PHCYHOK U ONPEENTUTE, B YeM IIEHHOCTh TOBapa AJIsl MOTpeOuTENs?

Q,\\\\ZV/ CIIJ'f Ly,

="

ACTION FIGURE
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Tema 3. D1eMeHTHI MapKeTHHI-MHUKC: HieHa. [lenooOpa3oBanmue.

3AHSTHE 5

®dopma NpoBeIeHUs — CEMUHAP, TUCKYCCHS.

Bonpocsl no Teme (17151 00CY>KACHUS HA 3aHITUU, JJI1 CAMOCTOSITEILHOTO U3yYEHUS).

1. Metonap! aHanm3a HeHbI

2. ['ocymapcTBeHHBINM KOHTPOJIb KakK (PaKTOp IEHOBOTO PETYJIMPOBAHMS

3. [lenoBoe perynupoBaHue B YIbSHOBCKOW oOmactu. IlepeyeHr TOBapoB u
IIEHOBBIC OTPAHUYCHHUS.

4, [{enoBsie cTpareruu. X 10CTOMHCTBA U HEIOCTATKU

5. [Tpumepsl peai3aIiuy 1EHOBBIX CTPATETHii M3BECTHBIMU OPEH1aMU

3AHSTHE 6

dopma poBeIeHHs — IMPAKTHYECKOE 3aHSATHE.

3agauu 1 3aJaHNAA:

1. Ilena sranonHoro mpoaykra oobemoM 150 M - 3000 py0, B T.4. 3aTparhl Ha
ymakoBky — 200 py6.

OnenuBaercst 1 6a30BbIi mapameTp- 3anax. ToBap HaOpan 21 Gamwr.

Omnpenenure 1eHy HOBOT'O TOBapa, €CIu:

O6wem ymakoBku — 50 M1, croumocts ynakoBku — 100 py0., konmuectBo 6amios — 18.

2. [lena »TallOHHOTO TOBapa CKJIAABIBACTCS W3 OIEHKH 3-X mapamerpoB. 10%
CTOUMOCTH — Xapakrepuctuka 1Bsera (20 OammoB), 30% cToMMOCTH — XapaKTepUCTUKa
wiotHocTy — (16 6amnoB), 60% crouMocTn — Xxapakrepuctruka Bkyca (30 6amioB). DTalOHHBIN
toBap crout 180 py0. 3a enuHuUILY.

PaccumraiiTe 1eHy aHAJIOTMYHOTO TOBapa, €ciau OH HaOpan 3a mBer — 18 Oamwios, 3a
I0THOCTB — 20 GanoB, 3a BKyc — 28 0aios.

3. Omnpenenure 1eny 100 xr mucyeit Oymaru. M3BecTHBI cieayroliue AaHHBIE O
3aTrpaTax Ha npou3BoAcTBo 100 kr nucuei Oymaru:

Croumocts cbipbst — 3000 pyomeii.

TpancnoptHbie pacxonbl — 1% OT CTOUMOCTH CBIPBS.

TorumBo u sHeprus Ha TexHosoruueckue uean — 200 pyOnei.

3apaboTHas T1aTa MpoOU3BOJICTBEHHBIX pabounx — 800 pyOmei.

CoumanbHble OTYMCIEHUS BO BHEOOKeTHbIE GoHasl — 30,2% oT 3apaboTHON miaThl
IIPOU3BOJICTBEHHBIX pabOYMX.

Pacxonpl Ha conepkaHue M dKCIUTyaTanuio odbopynoBanus — 50% oT 3apab0THOM 1uIaThl
IIPOU3BOJICTBEHHBIX pabOYHX.

IlexoBsle pacxoabl — 80% 0T 3apabOTHOI MIaThl TPOU3BOACTBEHHBIX PAOOYHX.

OO6mexo3stiicTBeHHbIE pacxoabl — 85% oT 3apaboTHON TUTaTHl MPOW3BOJCTBEHHBIX
pabouux.

O6mexo3stiicTBeHHbIE pacxoabl — 1,5% OT MPOU3BOACTBEHHON CEOECTOMMOCTH.

Tpebyemas noxoaHocts - 15%.

s mpousBoacTBa 300 OyinoK MOA0NBCKOTO Xjieba MpeAnpUsTHEM 3aKYIUIEHO ChIpbs Ha
cymmy 1000 py6ueii ¢ yaerom HJIC. M3aepxku npousBoacTBa xiebda npeanpusitueM (6e3 HIC)
OMMMO 3aTpar Ha cbipbe — 300 pyOneil. [IpuObuIb ycTaHaBIMBAaETCS NPEINPUITHEM B pa3zMepe
20% ot coBokymnHbIX u3nepxkek. Craska HJAC na xse6 — 10%.

Omnpenenure CBOOOIHYIO OTITYCKHYIO IIEHY IPOMBITIUICHHOCTH Ha XJIeO.
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4, Ha MNpEANpUATHA IIPOU3BOJUTCA O€H3MH aBTOMOOMIILHBIM ¢ OKTAaHOBBIM YHCJIOM

“76”. Cebecronmoctb 1 ToHHBI 6eH3uHA — 2500 pybneii. Pacuernast mpuObL1e npeanpusTus Ha 1
ToHHY OeH3uHa — 750 pyOreit. CraBka aknuza — 455 py6seii 3a 1 Touny. OnroBasi OpraHu3anus
M0 JJOTOBOPEHHOCTH yCTaHOBWJIA ONTOBO-COBITOBYIO Ham0aBKy B pasmepe 18%. CraBka HJIC —
20%.

PaccuuraiiTe onTOBYIO PHIHOYHYIO LIEHY 3a 1 TOHHY O€H3MHa.

o. [TpenmpusTie MPOU3BOIUT JIUKEP C copepxkanuem crupta 28%. Cebecroumocts |
OyTbulkH eMkocThio 0,5 mutpa — 36 pyOneit. IlpuObuth ycTaHAaBIWMBAETCS MPEANPUATHCM-
usroroputesnieM B pasmepe 20% ot cebectrommoctu. CraBka akumsa 84 pybns 3a 1 mutp
0e3BOIHOTO (CTOMPOLEHTHOI0) 3TUJIOBOIO CHHUPTA, COAEpXAIIErocs B IMOJAKIM3HOM TOBape.
CraBka HJIC — 20%.

MunumanbHas Toprobasi HaJ0aBKa cocTaBisieT 25% OT OTIYCKHOM LIEHbI IPEeANPUSITHS.

KoHKypeHTHBII aHanu3 MOKaszaj, YTO Ha PhIHKE YCTAHOBWJIMCH CIIEAYIOIIME IIEHbl Ha
AQHAJIOTMYHYIO MPOIYKIIUIO:

Jlukepsl, npeicTaBlIeHHbIC HA PHIHKE. Ilena 3a 1 uznenue, pyo.
JI1 130
J12 150
JI3 167
J14 180
JI5 345
J16 380
JI7 360

[IpenmpusTie MO3UIMOHUPYET TOBAP KaK MPEMHUAIBHBIN, HO XOUeT BBINTH Ha PHIHOK C LIEHOM
npoHUKHOBeHUs. Kakyro 11eHoBy0 cTpareruto u nieHy Bel mocoBeryere?
KakoBa npuObUIb MPeANPUATHS ¢ €AUHHUIIBI TPOTYKIIUN?

6. Omnpenenure ce0ECTOMMOCT, M IEHY IIBEHHOrO W3AEIHs, €CIIU H3BECTHBI
CIIeIyIoIINe JaHHbIE:

Coboanas ormyckHas niera ( ¢ HAC) 1 M2 tkanu — 250 pyOneii.

HJC — 20% k ormyckHo# nene tkanu 6e3 H/C.

HopMma pacxona TkaHU Ha MOIIMB MBEHHOTO U3Aenus — 5 M2.

Bcnomorarenbasie Matepuanst — 100 pyoiieid.

3apa0oTHas 1T1aTa MpOU3BOACTBEHHBIX pabounx — 120 py6ieit 3a uznenue

CoumanbHbIe OTUYUCIIEHHS BO BHEOOpKeTHBIE (hoHIBI — 30%

Haxnagasle pacxonsl (kpoMe BHENpou3BOACTBEHHBIX) — 130% or 3apa®oTHOM muaThl
IIPOU3BOJICTBEHHBIX pabOYHX.

Oo6mexo3siicTBeHHbIe pacxoabl — 1,2% OT MPOU3BOICTBEHHON ce0eCTOMMOCTH.

Hanor na 3emiro — 30000 py0.

Hanor na umymectso 180000 pyo®.

O6bem nmpoussoacTea — 50000 ex u3 .

[Ipennonaraercss UCHOIB30BaTh LeHY MpoHUKHOBeHUs. llIBeitHoe u3nenue Oyner Oyner
MPOJaBaThCs JIJIs TPakJIaH C HU3KUMHU J10XOJaMH.

KoHKypeHTHBIN aHa/In3 MOKa3aJl, YTO Ha PhIHKE YCTAHOBWINCH CIEAYIOLIUE LIEHBI B ATOM
CErMEeHTe:!

[IBeitHbIe U3AENUSL, IPEACTABICHHBIE HA Llena 3a 1 uznenue, pyo.
pBIHKE.
1 900
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N2 921
N3 910
11114 980
NS 890
116 920
N7 925
7. Onpez[eJme OIITOBYIO (OTHYCKHYIO) LOEHY TOoBapa IpHu CICAYIOIHX HCXOAHBIX

naHHbIX: 1) MatepuanbHbie 3arpaTel—7/00 pyo0.; 2) 3arparbl Ha omiary Tpyaa—200 py6.; 3)
OTYHCIICHUS Ha colMalibHbIe HYXbI — 80 py0.; 4) amopTHu3anusi ocCHOBHBIX (hoHI0B — 60 pyo.;
5) mpouue 3arpatel —160 py6.; 6) ypoBenb pentadensHocT — 20%; 7) Hayor Ha 100aBICHHYIO
croumocth (HJIC) — 20%.

8. 3akymuieHa napTust I3bIKOB KPYITHOTo poraroro ckora Ha 3 000 noymapoB 1o 1eHe
1,5 monnapa 3a 1 kr. CraBka TamoxeHHOW monumHBI 30% OT TaMOXKEHHON CTOMMOCTH, HO HE
menee 1,2 EBPO 3a 1 kr. COopsl 3a TamoxkeHHoe odopmienue cocrabisitor 0,15% ot
TaMOkeHHOU cromMocTu maptur. HJIC B3umaeTcst mpu TaMOKEHHOM O(GOPMIICHHH TIO CTaBKE
20%.

Paccuunraiite onToByIO 1IeHYy | KI' S3BIKOB, €CJIM ONTOBAasi HajbaBKa coctaBisieT 12% oT
pacramoxxenHoit croumoctu mnaptun 06e3 HJIC, a kypc EBPO u nomnmapa Ha MOMEHT
nepecedeHus TOBApOM TpaHUIlbl 0611 80 1 79 pyOiield COOTBETCTBEHHO

Tema 4. llenoBast 31aCTUYHOCTb.
3AHSATHE 7
dopMa IpoBEACHUS — CEMHUHAP, JUCKYCCHSL.
Bonpocsl no Teme (17151 00CY>KACHUS HA 3aHITUU, JJI1 CAMOCTOSITEILHOTO U3yYEHUS).
1. VYcraHoBieHHE IIEHBI TOBapa Ha OCHOBE U3yUEHHSI AJIACTUIHOCTH CIIPOCA TI0 IICHE.
2. MeTtoabl U3y4eHHs 1IeH KOHKYPEHTOB.
3. Tlpumepsl TOBapoB 3JACTUYHOTO CHpPOCA, HEIIACTHYHOTO CIIPOca, CIpoca
€IMHUYHON ATaCTUYHOCTH.
4. DnacTHYHOCTH CIIPOCA U CIPOC Kak (pakTop 11eHooOpa3oBaHuUs.
5. YpoBeHb KOHKYPEHTHOCTHU PbIHKA KaK (haKTOp IIEHOOOpa30BaHUSI.
6. CaolicTBa TOBapa Kak (pakTop IeHO0Opa3oBaHUSI.

3AHSTHUE 8
dopma npoBeieHNs — MPAKTUYECKOE 3aHITHE.
3agaum u 3agaHus:
1. Omnenka crpoca Tpems nokynarensiMu A, b u B Beipaskaercs clieyomuMu JaHHBIMU:

MOKYTIaTENb Ilena exn. ToBapa, a.e.
1000 | 1100 |1200 |1300 |1400 | 1500
A 15 15 14 14 13 13
b 10 10 9 6 3 0
B 12 11 10 7 5 2

BriuucianTe AyroByro 351aCTUYHOCTh MPEATI0KEHHS IO IBYM TOUKaM: BEJTUYMHA HPEITI0KEHUS
yBenuuuBaercs co 120 no 160 mtyk npu pocte uensl ¢ 4 1o 10 xeH. exn.

2. KoadoduimeHT smacTUYHOCTH crpoca To IieHe paBeH 1,5. OOveM cmpoca Ha Hayaio
nepuona cocrapisier 200 TwIC. €., IeHa 32 eNUHMITY ToBapa paBHa 50 py0. Omnpenenure,
HACKOJIbKO U3MEHUTCSI 00BEM cripoca U 00beM BBIPYUKH (DUPMBI, €CIIU:

A) niena causutes Ha 5%
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5.

b) nena Bo3pacret Ha 12%.

Onpenenure THN 3JaCTUYHOCTH CIPOCA.

Br1 3HaeTe, yTo KpuBas crpoca juHeiHa. [1o Tekymieit nene $3 3a enuHuUIly TOBapa BbI
nponaere 60 000 enunuil ToBapa B rojl. Bai HayanbHUK OpejiaraeT yBeauyuTh LEHY 10
$3.2. BbI 3HaeTe, 4TO 3JaCTHYHOCTH CIPOCA IO IIEHEe B 3TOH Touke = —2.5. CKOJBKO
TOBapOB BbI MTPOIaAUTE 10 HOBOM 1ieHe? Ecim Bama mapika Obiia $1, a craHeT npu HOBOIA
reHe $1.2, menecooOpas3HoO JIM MOBBIMIATH HIEHY?

Kpuas perHOYHOTO cripoca Ha caxap onucbiBaercs ypaBHeHuem Qd = 200 — 4P, xpuBas
npeoxeHus — ypaBHeHueM Qs = P — 150. Ha ckoJIbKO MPOIIEHTOB BBIPACTET PhIHOYHAS
[[eHa, €CIM BEJIMYMHA CIpOca Ha caxap NpU JOOOM YpOBHE IICHBI yBenuduTcs Ha 40
TOHH?

IIpeanpustue b nuaHupyer BBIATH HA PBIHOK C HOBBIM TOBAapoM. Peanu3anus OnbITHON
napTUU MoKaszaia, 4To 00beM Mpojiax (B HATYpajJbHOM BBIPaXEHHH) 3aBUCUT OT YPOBHS
ueH. PesynpTaTsl HaOm0AeHUH yKa3aHbl B Ta0auIe 1.

Tabnuna 1-Pesynbrarel HaOMIOACHUI 00 00bEME MPOJaX M IIEHAX Ha ONBITHON MapTHH

TOBapa

Habmonenus O06bem poJax, IIT. Llena, pyomnu

15000 30

12500 40

10000 50

7500 60

5000 70

2500 80

~NOoOORAIWIN|F

0 90

Y CII0BHO-TIOCTOSTHHBIE PacXo/ibl Ha MPOU3BOACTBO U PEATM3ALHUI0 TOBApA MOKYHNATEsIM
cocraistoT 4 000 pybsneit. YcinoBHO-TIEpeMEHHbIE pacXo/bl Ha eqUHUILy ToBapa — 40 pyOunei.
3anaHue:

1)
2)
3)
4)

5)
6)
7)
8)

6.

[TocTpouTth MOAENH 3aBUCHMOCTH 00bEMa MPOAAXK OT L[EHBI.

PaccuuTarh NpOrHo3HbIN 00bEM MPOJIAXK B IIT. MPH LieHe 45 pyo.

Paccunrate oxxumaemplii 00beM MPOJAXK MPHU YPOBHE 1IeH 0T 5 10 90 pyOeii.
[TocunTaTh COBOKYITHBIE 3aTPaThl HA IPOU3BOACTBO U PEATM3ALNIO IS PA3TUUHBIX
00BEMOB MPOJIAXK.

PazpaboTtare MOZeNh 3aBUCUMOCTH PUOBUIN OT IICHBI.

Onpenenutsb, Ipu KakoM 00beMe NpoAax (upMa HaYMHAET M0JIy4aTh TPUOBLIb.
OmnpenenuTs ONTUMANIBHYIO LIEHY MPOJIaXkKU HOBOT'O TOBapa, MpH KOTOPOH NpuObLIb
JIOCTUTHET MaKCUMAaJIbHOTO 3HAUYEHUSI.

OnpenenuTs, >IaCTUYHBIHN JIU CIIPOC HA TOBAP

Boluucnuts 1yroByro 371aCTUYHOCTH MpU pocTe LeHbl ¢ 15 1o 30 aeH. en., eciiv oueHka
cripoca Tpems nokynartensiMu A, b u B BeipakaeTcs ciieyomnumMu JaHHBIMHA:

MOKYTIaTENb Ilena en. ToBapa, 1.e.

10 15 20 25 30 35

13 12 12 12 10 5

A
b 25 24 23 22 17 15
B 12 11 10 7 5 2

7.
Tema 5. D1eMeHTHI MAPKETHHI-MHKC: MeCTO npoaax. Mepyanaai3uHr
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3AHSTHE 9
dopma NpoBeIeHUs — CEMUHAP, TUCKYCCHS.
Bonpocsl no Teme (17151 00CY>KACHUS HA 3aHITUU, JJI1 CAMOCTOSITEILHOTO U3yYEHUS).

1. Kak nz6exats a¢pdexra «BuHErpera» rnpu BhIKIAIKE TOBAPOB?

2. Kak He ucnyrarb moTpeOuTeNs CIUIIKOM OOJBIIMM BBIOOPOM TOBAapOB Ha B
MarasuHe, eCJIi OCHOBHOE KOHKYPEHTHOE MIPEUMYIIIECTBO Mara3uHa — IIMPOTa aCCOPTHMEHTA.

3. Opranu3anus poTalnuy TOBapOB B Mara3uHe

4. Jln3aiiH-TipreMbl IPUBJICUCHUS] BHUMAHUS TIOTPEOUTEINS K XOJIOIHBIM 30HaM

5. Kak ncrosip30BaTh NpaBUio «0OpaTHBIX YacOB»?

6. Kak wucnonp3oBaTh HM3BECTHBIE OpPEHIBI B BBIKIAAKE, YTOOBI OHU IMOMOTAJH

ImpoaaBaTb OCTAJIBHBIC TOBapBI?

3AHSATHE 10

dopma NpoBeIeHNs — CEMUHAP, IPAKTUYECKOE 3aHSTHE.

Bonpocs! mo Teme (17151 00CYXK/I€HUS HA 3aHATHH, J1JIs1 CAMOCTOSITEIBHOIO U3yUEeHNUs).

3agauu M 3aJaHUA:

1. [Tpoananu3upyiite 1 NPOKOMMEHTUPYHTE BBIKJIAJKY, MPEACTaBICHHYIO Ha (OTO.
AHanm3 J0JDKEH OTBEYaTh HA BOIPOC — COOTBETCTBYET JIM BHIOPAHHBIN CITOCOO BBIKJIAAKU THUITY
IPECTAaBICHHOr0 TOBapa U MOYEMY, OIUCHIBATh JOCTOMHCTBA BBIKJIA/KH, HEAOCTATKH, a TAK K€
PEKOMEHIALINH, KaK YJIyUIIUTh BBIKJIAJKY.

Tembl 1OKJIa10B

1. Mertoapl u3ydeHus MOBEACHUS TOTPEOUTENS B Mara3uHe

Tema 6. J1eMeHTBHI MAPKETHHI-MHUKC: NPOJABUKEHHE.

3AHSATHE 11

®dopma NpoBeIeHUs] — CEMUHAP, TUCKYCCHS.

Bonpocs! no Teme (17151 00CYX/IeHUs HA 3aHATHH, JIIs1 CAMOCTOSTEIBHOTO U3YUYEHU).
1. Kak 3aBucsat meponpusarus PR ot uenesoit ayauropuu?

3AHATHE 12

dopma NpoBeeHNs — CEMUHAP, JTUCKYCCHS.

Bonpocsl no Teme (117151 00CYXICHUS HA 3aHATHH, JIsI CAMOCTOSATEILHOTO U3YUCHUS).

3agavu M 3aJaHUA:

1. CrenaiiTe aHaIM3 PEKJIaMHOTO OyKIieTa y4eOHOTO 3aBEICHUSI.

[TpounTaiite u crenaiite MUCbMEHHbIE MOMETKHU, KaK J0JDKHA BHIMJISETh (poTorpadus B
paszene «oOpallieHne K YUTaTeIo.

Kakue TtpeOoBaHMS K TEKCTy, CTWJIIO I[BETOBOMY OQoOpMIIeHHIO Oykiera, K
PaCIOJIOKEHUIO TEKCTA IPEbIBIISIFOTCS.

Crnenailite KOMMEHTApUI KaX10H CTpaHUIIBL.

2. CrenaliTe KOMMEHTapuH K KaTajiory. Kak u 4To Hy)KHO yJqy4InnuTh?

Cohopmynupyiite 3amaHue KoMaHJe pa3pabOuMKOB KaTajora s KOPPEKTHPOBKH
Karajora.

3.

INTERIOR DECOR -CTVYJIVSI UHTEPLEPHO! XKMBOITUCU

Crynus xynoxkecTBeHHOro Jekopa Interior decorpadoraer B Cankr-IletepOypre yxe Tpu
roga. Ee renepanbubiii nupekrop mutpuii Kupees-coBnazaenen npuObUIbHOTO OH3HECa IO
IpoJia’ke TEXHOJIOTHYECKOTo 00opynoBanus. CTyAHIO OH CO3Jall «JIIsl TyIIN», HO YBEPEH, 4TO
Ha Ipojaxe KapTuH JuIs opopMIIeHHs MHTEPhEPOB MOXKHO 3apabaThiBaTh. B 3amagHbIX cTpaHax
abCTpakTHBIE IMOJIOTHA UCIOJIB3YIOT Ui O0OPMIICHHUS MHTEPHEPOB B KBApTUPAX WK oducax,
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OHHU IPUHOCAT 10X0A. B Poccun e koHKypeHIMH B 3TOM 00sacTu mpakTudecku Het. [To cinoBam
KupeeBa, ero crymuio yxe Hemnoxo 3HatoT B Cankt-IlerepOypre, oHa accouuumpyercs c
KayeCTBEHHOM HHTepbepHON >kuBomuchblo. Ho moka MecsuHas Belpyuka Interior decorne
npesbimaer 100-200 teic. py0. AMuUTpUii CHUMaeT MacTepPCKyr0, OT/aBas 3a Hee 15 Twic. pyo. B
Mecsll, IUIATUT 3apIulaTy XYA0XKECTBEHHOMY PYKOBOAUTENIO U TpeM XyaokHukaM. Cam oH
3aHMMAETCs IPOJBMKEHUEM M MpoJaXaMH KapTHUH, Tpars Ha cTyauio 10 85% pabouero
BpPEMEHH, M TOTOB IOKa 00X0auThes 0e3 3apruiatel. HeGosbias npuObUlb yXOIUT Ha 3aKYyNKY
MaTepHajoB, NPOJABIKEHHE B HWHTEPHETE, BBINYCK KAaTaJOTOB M PEKIAMHBIX OYKJIETOB.
«Craparoch BKJIaJbIBaTh B PAa3BUTHE TOJBKO TO, YTO MPUHOCUT CTYIMsI, HO 3TUX JIOXOJOB HE
xBaTaeT» -ToBopuUT KupeeB. OH yke HHBECTUPOBAJ B MIPOEKT OKOJIO MOIYMUIIMOHA pyoieit. I1o
3CKU3aM XYJ0XKeCTBeHHOro pykooaurens Haranbu broxuHON Xym0KHUKM MUIIYT MATh-CEMb
MOJIOTEH B Mecsil. ExeMmecsdHO CTyaus MpoAaeT HeCKOIbKO KapTuH 1o 1eHe 15-40 Teic. pyo.,
IUIIOC OJIHY-ZIB€ pabOThl BBINOJNHAET Ha 3aka3. KiMeHThl mpuoOpeTaroT MmojoTHa As ceos,
MOKYIATEJSIMH TAaK)Ke SIBIISIOTCS IU3aliHEPbl, KOTOpPBIE 3aHUMAIOTCs ohopmieHneM kBaptup. Ho
BbIpyuKa He pacteT. KupeeB cuutaer, 4To OCHOBHAsl Macca KJIMEHTOB IPEANOYUTAIOT KapTHHbI
HOTIPOILE U MOACIIEBIE. 3aHUMATHCSI IPOU3BOJCTBOM TaKOM MPOIYKIIMM OH HE XOUET, U YBEPEH,
YTO HE CMOXET KOHKYPHUPOBaTh C JielIeBbIMU nojaeikamu u3 Kuras 3a 5 teic. py6. «To, 4TO MbI
nenaeM, B EBponie u Amepuke cTOUT ropaszio Aopoxe -5-10 TbIc. €Bpo» -roBOPUT OH. JMuTpuii
IperonaraeT, 4To Moka IpocTo HE CMOI HAMTH ayJUTOPUIO MOTpeOuTeeli, TOTOBBIX MJIATUTh
QJICKBaTHYIO IIEHYy 3a KaueCTBEHHYID MHTEPhEPHYIO JKMBOMHCh. M3HauanpHo Kupees
npezrnonarai, 4ro cTyaust OyJeT NpeAoCTaBIIATh MOJIHBIA CIIEKTP XYH0KECTBEHHBIX YCIYT: OT
a’porpaduu Ha MalIMHAX, PEKIAMHBIX rpaddUTH A0 MOPTPETOB, mapxei u Ooxm-apra. Ho
IOCTENEHHO MpPHILIEN K MBICIM O HEOOXOAMMOCTH CIEeUUAIN3aluM. «3aKa34MKH PEKIaMHBIX
rpaduTH - KpyNmHBIE KOMIAHUW C OONBIIMMH OIO/KETaMH, y HHUX YK€ €CTh CBOM MacTepa.
Asporpadus TpeOyer crenuaabHOro oOOpyJOBaHHWs, HAJIMYMA TEXHHYECKOro cepBuca. Ha
PBIHKE TOSIBIIIMCH CHJIbHBIE KOHKYPEHTBI, Y KOTOPBIX BCE TO €CTh» -paccKa3biBaeT JMUTpUI.
OH pemma cocpeoTOYNThCS Ha O(OpPMIIEHUM HHTEpbepoB. Tpu rojga Haszajx OoJibllas 4yacTb
3aKa30B MOCTYIajla OT POJUTENEH, JKeIaroINX KPaCOYHO PaclucaTh CTEHbI B AETCKUX KOMHATaXx.
Jlo xpusuca Takoil mpoekT ctoud B cpeaHeM 30 TwIC. py0., U3 KOTOphIX 20 ThIC. COCTaBIISI
TOHOpPAp XYAOXKHUKA (Ha BBINOJIHEHUE paboThl TpeOyeTcs ABe-ueThlpe Henenu). JJoxoxa crynuu ¢
Kaxaoro 3aka3a 10 Teic. py0. eaBa MOKpbIBAJ OpraHM3alMOHHBIE 3aTpathl. IlpaBra, moTok
KJIMEHTOB ObU1 cTaOuibHBIM, U KupeeB Hajesuicd, 4TO CMOXET IMOJIy4aTb U Jpyrue 3aKasbl.
[Tocne kpusuca mMaTepuaibl U Kpackd CTalIM JIOPOKE, BBIPOCHIA U CTOUMOCTh pabot. «Ilnatute
6ombie 50 ThIC. pyO. 3a opopMIIeHHEe KOMHATHI JJisi peOCHKa JIi MHOTHX KJIMEHTOB OKa3aJIoCh
CJIMLIKOM J0poro» -oobscHseT KupeeB. 3aka30B CTajgo MEHbIIE, a MOJa Ha POCIHUCH JIPYTHX
MIOMEMICHUH yIUTa M3 OCHOBHBIX HMHTEPHEPHBIX TPEHIOB. llapamiensHO y CTyIuM CMEHHIICS
XYyJ0XKECTBEHHBIN pyKkoBoaUTENb. BMecTe ¢ HOBBIM XynpykoMm Kupee oOpatui BHUMaHHE, YTO
Ha ©€BpOINEHCKMX W AaMEpPHKAHCKHX CalTax /s JIEKOPUPOBAaHUS WHTEPHEPOB AaKTHBHO
npeiaratloT abcTpakTHyIo *kHuBonuch. B Cankr-IlerepOypre npakTHuecky HUKTO MOJJOOHOTO HE
nenain. 3a TpH roja paboThl Ha PhIHKE XY/I0KECTBEHHBIX yciayr KupeeB moHsuI, 4TO Mpeagarath
Ha/0 JIMOO YTO-TO HKCKIIO3UBHOE, MO0 nemeBoe. «M3HayalbHO s co3gaBall OM3HEC, YTOObI
JenaTh KadeCTBEHHBIH M TBOPUYECKUH MPOAYKT. AOCTpaKTHBIE WHTEPhEPHBIE KOMITO3HUIINU
MOKa3aJIuCh MHE HAaXOJKOW s MOMCKAa CBOEW HMIIN» -TOBOPUT OH. M3yuuB 3apyOexHble
oOpa3upl, Haranes bioxuna (mo oOpa3zoBaHuiO - [u3aifHep 10 UWHTEpbepaMm) craja
pa3pabaTbiBaTh COOCTBEHHBIE CKH3bl. OHU MOXY4MIH 0100peHre MPO(ecCHOHAIOB U MYOJIUKU
B rpymnme «B koHTakTe», koTOpas oObenuHsieT Oonee 6 Thic. yenoBek. «B wmaeane kapTuHa
JIOJDKHA CO3/1aBaThCsl MOJ KOHKPETHBI MHTepbep. Ho MBI mpomaeM M TOTOBbIE MOJOTHA» -
paccka3biBaeT KupeeB. CebecTouMoCTh 0JTHOIM KapTUHBI BMECTE ¢ MaTepuajiaMH COCTABIISET /10
10 thIC. pY0. PaboThl MOKa mpoaatores 6e3 noanucu. «Kaptunsl nponatot ceds camu. Panbiue
MBI THCATM Ha3BaHHWE CTYAMH, HO KIHEHTaM OBUIO HEMOHSATHO, KaK XYJA0KeCTBEHHOE
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IPOM3BEACHUE MOXET ObITh paboTON HEecKoJdbKuX uesoBeK. Ilorom mepecranu moanuceiBaTh
BoBce. Jlymaro, co BpeMeHeM IpuayMaeM (paMuIIHIO-TICEBIOHUMY - mosicHseT Amutpuii. Yepes
rpynny «B kxontakre» Interior decore )kemecsayHO NMpoOJAeT IBE-TPU KapTHHBI, €Ile JBE-TPH
peanusyioTcss 4yepe3 odaiH-KaHaIbBl - TOJOTHA BHCAT NpuUMepHO B 30 XyI05KECTBEHHBIX
ranepesix ropoaa. CrtannaptHas cxema paboThl ralepuCTOB - KOMUCCHS C MPOJJAHHON KapTHHBI,
HO, KaK npaBuio, oy aenarot 100-nponentHyto HaneHky. Kpome toro, Kupees pacnpoctpansier
KaTaJIoru ¥ OyKJIeTsl CTYAUH pUMepHO B 100 pO3HMYHBIX TOUYKaX IOpoja, HAIPUMEp, B CAJIOHAX
JIEKOpPAaTUBHOM HITYKaTypku. Mara3uHbl TakXe IoJydaroT Komuccuio. Tpu Mecsua Hazan
HOpeNpUHUMaTeNb HayaJl akTUBHO paboTaTh C CalOHaAMHU KpacoThl B HOBOCTPOMKax, 4yTOOBI B
XOJUIaxX JIeKaJdu KaTaJloTH M pekJamMHble OykieTsl ctynuu. Kpome toro, [Imutpwmii npeniaraer
OecIuIaTHO MOBECUTh Ha BpeMs CBOM KapTUHBL. «Biasesblibl 3aBeIeHUN OXOTHO COIIIAlIAIOTCs, Y
MEHSl YK€ ouepelp» - pacckaszbiBaeT Kupees. CajloH MOXKET NpojaaTh KapTHUHY, €CIU OHa
3aMHTEpECcOBala KIMEHTa, W OIATh-TAKU IOIY4YUTh CBOM KOMHUCCHOHHBIE. Torma [Imutpuit
IIPUBO3UT HOBYIO. «Eciu ke mpojax He OyZeT, s yepe3 HEKOTOPOEe BpeMsi KapTUHY CHUMY» -
ropoput Kupees. IIaTb noxymnareneil caloHbl KpacoTbl €My YK€ IpHuHecau, HO [Imutpuii
[I0JIaraeT, YTo TaKhe MPOAAXKU CIydailHbl, a OBUMHKA HE CTOMUT BBIJICJIKH, BeJb Ha OOLIEHUE C
PYKOBOIMTEISAIMU OH TPAaTUT MHOTO BpeMeHU. CTynus OCTOSHHO COTpYIHUYAET puMepHo ¢ 40
nu3aiiHepamu. Eciiv B nu3aliH-IPOEKT OpraHMYHO BIMCHIBAETCSl aOCTpakTHasl >KUBOIUCH, OHU
oOpamatores K Interior decor, MOABICKUBAIOT MOAXOAIIYI0 KOMIIO3UIMIO B KaTajorax MU
MPOCAT CIENaTh ACKU3. ECM ACKHU3 yTBEpXKACH, CTYIUsS NenaeT padoTy Ha 3aka3. Jlu3aiiHepbl
Takxe nosyyarot komuccuto (10-15%). IIpobaema B ToM, 4TO Jajieko HE BCE NMOKYNATENN LHEHST
abctpakTHble KapTUHBL «OdopmileHHe aO0CTPaKTHBIMH KOMIIO3HMIUSMH - MOJIHBIA TPEH] B
COBPEMEHHOM JM3aiiHE HHTEpbepoB. OAHAKO MNPEANOYTEHMS] POCCHUICKUX KIMEHTOB, Kak
NpaBWiIO, HE HIYT Jajblle Med3axeld M HATIOPMOPTOB. MBI cTapaemcsi NpUOIU3UTHCS K
3aKa34yMKaM, JeJIaeM, HallpUMep, LIBETOYHbIE KOMIIO3ULMHU, KOTOPBIE MOJIB3YIOTCA CIIPOCOM, HO
XOTHM BCE 7K€ CO3/aBaTh COBPEMEHHbIE HHTEPbEPHBIE PELICHUS» - TOBOPUT JAMUTPHIA.

Ileiizakell ¥ HATIOPMOPTOB, IO €rO CIOBaM, HAa PBIHKE M Tak gocraToyHo. «B Kurae
3aKyInaloTcs IITaMIIbl, HaleyaTaHHas CO ITaMIla KapTHHA HEMHOTOo 00pabaThIBaeTcCsi, 4TOObI
CO03/1aTh BUAUMOCTb aBTOPCKON palboThl, U poaaeTcs 3a 5-7 ThIC. py0.» - paccka3biBaeT Kupees.
«llITamMnoBUIMKNY», TIO €0 MHEHHIO, CHJIBHO MOANOPTUIIN PBIHOK, NMpH 3ToM U3 Kuras celiuac
y’K€ MPHUBO3AT U TOJIOTHA C OTHEYaTaHHBIMU Ha XOJICT€ aOCTPAaKTHBIMU KOMMO3ULUSAMH. «B
pe3yabpTaTe HaIll aBTOPCKHE pabOThl aCCOIMUPYIOTCS C KUTAWCKOM MPOAYKIMEH, U Hallla 1eHa
BOCIIPUHHUMAETCSl KaK 3aBbllIEHHas» - roBopur KupeeB. TemM He MeHee, OH yBEpEH, 4YTO
NOTEHLMAIBHBIA PBIHOK cObITa y cTyauu Interiordecor ectb. «Korjga Hamm KapTHHBI BUCENH B
TOProBOM LIEHTpE «MOCKOBCKHI1», KOTOPBIM PAacloNokKeH HeAAIeKo oT aspomnopra [lynkoBo, ux
C YJIOBOJBCTBHMEM IOKYINAadd HHOCTPAHLBD» - TOBOPUT MNpeanpuHumarens. I[lpaBna, xornma B
«MOCKOBCKOM» TOJHSUIM apeH/IHyl Iuaty, JIMUTpuil mepecTtan BBICTAaBIATh TaM pPabOTHI.
«Ceituac apeH1Has IUIaTa 3a MaBUJIbOH, B KOTOPOM MOXXHO Pa3MECTUTh IPUMEPHO J1€CAThH HAIIUX
pabor, coctaBisieT okoso 90 Teic. py0. B Mecsil. [Ipu 3ToM Hao 3a1uIaTUTh cpasy 3a TpU Mecsla
U cliefaTh PEMOHT, TO €CTh BIOXHUTH 0kosio 400 Teic. py0.» - pacckasbiBaeT Jmutpuii. Kupees
oracaercs, YTo, OCBauBas pa3IMYHbIE KaHaJbl MPOJAX, OH OyJeT paclblUIATh CPEJICTBA, BMECTO
TOTO, YTOOBI MCKaTh TOYEYHBIE CIOCOOBI BhIXOJa Ha IENEBYIO ayauTopuio. «JIrobas kapTuHa
JOJKHA OBITh BBIMOJTHEHA C JIYIION, Ha CO3/IaHUe MOJIOTHA, KoTopoe mpoaaercs 3a 20-30 Tsic.
py06., MBI TpaTUM MHOro cui. s cTyauu Obulo OBl BBITOJHEE BECTH JABYX-TPEX CEpPhE3HBIX
KJIMEHTOB B MECSIl M Ha 3aka3 jAenarb paboTsl Mo Oojiee BBHICOKOH IieHe - roBoput Kupees.
3aka3uMkd ¢ HeOOJbIIUMHU OIO/DKETaMU TOXKE TOKYMAIOT HAalld KapTUHBI, HO B Macce
NPEINOYNTAIOT TPUHTHL HA XOJICTax M JEKopaTHBHbIE HakieWkw». [IpoaHanusnpoBas
ayJIUTOPHUIO CBOMX KIMEHTOB, B YACTHOCTH YYaCTHUKOB IpymIbl B ceTu «B koHTakTey», IMutpuit
c/enan BBIBOJ, YTO €€ COCTaBJSIOT CEMbU C COBOKYMHBIM J0X0oa0M okojo 100 Teic. py0. B
MecsI], a KBapTHUPbl OHM 4YacTO MOKYNAIOT MO uroTeke. I'7e mckarh Oorarbix droaeit? Ckopee
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BCEro, y HUX HET BPEMEHU CHACTb B HUHTEpHETE, M JUIsl HHUX HYXHBl Jpyrue KaHajbl
npoasuxkenus. Ho kakue? JIMuTpuii ceifuac TOTOBUT HOBBIN CAlT, ¢ TIOMOIIBIO KOTOPOTO OyIeT
MPOJBUTATh YCIYTU MO AU3aiiHY UHTEPHEPOB. BIOXKUTH B CAlT U €ro packpyTKy OH ILUIAaHUPYET
okono 100 Tteic. py6. CTynus yke Hadaia COTPYIHHYATh C KOMMEPYECKUMH 3aKa3dyMKaMu U
ceifuac paboraeT Haa odopmileHHEM OJHOTO W3 NIHUTEPCKUX pecTopaHoB. PaccuuTthiBaeT
NpeIIpUHAMATEh U Ha PEKOMEHJAIMHA MapTHEPOB M CTaphiX KIMEHTOB. Kpome Toro, Interior
decor rOTOBHUT BBICTaBKY IIMPOKOPOPMATHBIX UHTEPhEPHBIX KapTHH. «[IpogaBaTh MbI ux Oynem
no neHe He meHee 80 ThIC. pyO. 3a ogHy pabory. B Ilutepe 310 Bpsim MH yAacTcs, MOITOMY
XOTUM C BBICTaBKOM moexaTb B MockBy. bynem uckare u cnenuanucra 1no PR» - rosoput
Kupeen. Bcero Ha npoBmkeHre OH TOTOB MOTPaTuTh 10 S00 ThIC. pyO.

1) Byner nu npeanpuHITHIX YCUIUN TOCTATOYHO?

2) Kak mnpaBHIBHO IO3MLMOHUPOBATH CTYIUIO, KaK BBIMTH HA HYKHBIA CETMEHT
KJIMEHTOB U 3aBOEBATh PEIYTALUIO CPEAUN HUX?

3) Kakue xaHaJibl IpoIBUKEHUS UCIOIb30BATh?

4) Ectb nmu B Poccum crpoc Ha KadeCTBEHHYIO HHTEPbEPHYIO >KUBOIUCH IO
€BPOIECUCKUM HeHaM?l

4. PaccmoTpuTe wWiIIOCTallMK, BBIACIUTE HEAOCTATKU peKiaM U chOopMylHupynTe
IPEJJIOKEHUS 10 YIYyUIIEHUIO PEKJIAMBI.

5. JlopaboTaiiTe TEKCT PEKIaMHOTO OOBSBICHHS: KHUJICHBIU Ma2a3un npedidzaem

8ceM 3aUHmMepPecoO8aHHbIM JUYaAM uzoanue «Agpukanckux
CKA30K». Omo NpeKpacHo ogopMmienHas KHU2a, KOmopas cmanem Hacmoswyel
AHCEMUYIHCUHOUL 000U OUbIUOMEKU. B KHU2e MOINCHO HAUMU.

. Myopocmsb OpesHux epemen, ONUCAHHYIO 8 CKA3AHUSIX.

. Pacckasvl 0 ckazounwix Hcu60mMHbIX U XPAOPLIX 2ePOSIX.

. Iloo6opky ucmopuil, cCOOPAHHBIX MACMEPAMU CKAZ0YHO20 HCAHPA.

Cnewume, uzoanue npooaemcs co CKUOKOU MOJIbKO 8 NPA3OHUUHbLE OHUL.

6. JopabotaiiTe TekcT pekiamMHOro oObsiBieHus: CBagpba — 9STO MpEKpacHoe

TOPYKECTBO, Ha KOTOPOM COCIHMHSIIOTCS J[BA BIFOOJICHHBIX YEJIOBEKA, CTAHOBSACH OJHOW CEMBE.
3TO OrpOMHOE cyacTbe, HO M OoJblIMe XJI0NOThL. [To3TOMY Opranu3zaiust MeponpusTHs Tpedyer
CEPBE3HBIX YCUIIUHN.

«CBaneOHbIii camoH «HeBecta» Bcerja TrOTOB IMOMOYb  BIIOOJIEHHBIM  JIFOJSIM
coeMHUTHCS. TyT paboTaroT NpodeccHoHa b, KOTOPBIE 3HAIOT HACKOJIBKO BOJIHUTEIHHBIM
BOIIPOCOM, MOXET CTaTh BBHIOOp CBaJIeOHOrO IUIaThs JUIsl HeBecThl. B canone «Hesecta» M0oxHO
HE TOJIbKO HAWTH pa3HbIe MOJAETH CBaJeOHBIX IIAThEB, HO TIPU HEOOXOIUMOCTH OY€HBb OBICTPO
noJorHarte ero noj ¢urypy. Obpamaiitecs B 11000€e BpeMs Halll CHEIMATMCThI BCErAa MpUIyT
Ha ITOMOMIb.

7. Hopaboraiite Tekct Maeasun «Illap udeanvnas gpopmay npeonazaem 00erHcoy
OOLUWUX PpaA3MeEPO8 0amMam, umerowum 3asuonvie gpopmol. «Lllap uoeanvnas opmar sasnsiemcs
VHUKAbHOU MOP208OU NIOWAOKOU C WUPOKUM ACCOPMUMEHMOM Om Npou3gooumenetl u3
pasHelx cmpan. B macasume cobpanvl mooenu om uzeecmuwix ousaiinepos Typyuu, Poccuu u
benapycu. Maeasun «Illlap uodeanvnas ¢hopma s» nozeonsem a0O0U MOOHUYE NOIYUUMD
aHcenaemulii mosap no oocmynHvim yenam. Cnewume oghopmumes 3aKaz, U MeHeOHICepbl MUSOM
oocmasam e2o 8am. [ NOCMOSHHbIX KIUEHMO8 0elCmEyem CUCIEeMA CKUOOK.

! Ycrounux: Koctsuea C.J0. DkoHOMUYECKHiT MapKETHHT: Y4eOHO-METOIUYECKOEe TOCOOUE IS CTYICHTOB,
00yJaroImuxcs M0 HAIPaBICHUSIM MOrOTOBKH «DKoHOMHUKaY, «MeHnemxmeHnT» / C.}O. KoctputeBa. —Capatos:
WznarensctBo «By3oBckoe oopazoBanue»,2015. —(Briciiee oOpazosanue). —187c. —/Iok. omy0:1. HE ObLI1. —
Hocrymn ¢ caiita 9B5C [PRbooks.
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Tema 7. Onpenesienue u aHau3 mesieBoii aynuropun. [llopegenyeckue 3¢ppexTnl
3AHSATHUE 13

dopma npoBeieHns] — CEMUHAP, TUCKYCCHS.

Bonpochl mo Teme (Jiist 0OCYKIACHUS HA 3aHITHH, JJI1 CAMOCTOSITEIILHOTO H3yUEHUS ).

1. PononavuanbHuky moBeNeHUYECKOW OSKOHOMUKU. Kakue mnpoTuBOpeuus OHHU
BBISIBUITH, OJIarofapsi 4eMy MOSIBUIIACH MTOBEICHYECKAs YKOHOMHUKA

2. Bnusinue BpeMeHH NPUHATHS PELICHHS Ha Pe3yJIbTaT PelIeHUs O MOKYIKe — U KaK
3TO UCIOJIB3YETCSI MAPKETOJIOTaMuU

3AHSATHE 14

dopma npoBeeHN — IPAKTUYECKOE 3aHITHE.

Bonpocs! no Teme (17151 00CYXJ1€HHUs HA 3aHATUH, ISl CAMOCTOSTEIBHOTO U3Y4YEHU).

3agaum v 3agaHus:

1. Komnanwus, npou3Boasas y3k1e CTUpaibHbIe MALIMHBI C MaJIbIM 00BEMOM 3arpy3KH
pemmia MPOBECTH CETMEHTalMIO pblHKA. Kakue mNpu3Haku CerMeHTauuu el CTOUT
UCII0JIb30BaTh?

2. ®upmMa IUIaHUPYET BBIYCKaTh Hapy4yHble Yachl. JlJig mpoBeAEHUs] CerMeHTaluu
pBIHKa HCIOJb30BaHbl YEThIpe MpHU3HAKA C JBYMs TIpajalusMH Kax/blii: Bo3pacT (neTw,
B3POCIIBIC), TIOJT (MYXCKOMW, YKEHCKHI), T0X0J (BBICOKHN HU3KWN), POJ 3aHSATHH, TOUHEE, THII
TpyZaa (YMCTBEHHBIH, PU3NYECKUIN).

Onpenenutb YUCI0 CErMEHTOB U NEPEYUCIIUTE UX C YUYETOM «CTUPAHMS TPaHUL] MEXIY
HEpPa3JIMYUMBIMU TpyNNaMu (T.€. HECKOJBKO pa3 BBIJACIATh OYEHb IOXO0XHE CETMEHThI He
HYKHO).

3. Paccuutath €MKOCTb pBIHKA HEKOEro TOBapa [0 CIEAYIOIIUM JaHHbBIM:
YHUCIIEHHOCTh IOTpeOuTeneil B cermeHTe — 857 ThIC. Yell.; ypOBEHb MOTPEOJICHHUS Ha AYILY
HacejneHus B OazucHoM roay cocraBwil 80 e. B roj; MONpaBKa Ha 3JIACTMYHOCTh CIpoOca
COCTaBJIsieT COKpauleHue B 2 en. Ha 1% pocra meH (IO HNPOrHO3y B TEKYIIEM IOy LIEHBI
BbIpacTyT Ha 3%).

4. Omnpenenure, Ha kakoM 3 dexTe 0a3upyercs MapKEeTUHTOBBIN ITpreM?

1.C pa3BUTHEM COIMATBHBIX CETell OTBETCTBEHHOCTh 3a MYyOJMYHbIE IEHCTBUS PE3KO
BO3pocia. HekoTopelie nepectaroT KypuTh WK MUTH Kode, MOo0enaB 3T0 CBOUM MOAMUCYHKAM,
Jpyrue y4acTBYIOT B MHOTOUYMCIIEHHBIX (remmolax M dejuleHmkaxX. bpeHapl He OTCTalT OT
IIOJIB30BATEIE M BKIKOYAKOTCA B «TOHKY» OHJIAMH-aKTUBHOCTEW. BcmomuuTe, Hanpumep, Ice
Bucket Challenge unu #adelechallenge. Ms1 (BBDO Russia Group) Takxke 3anmyckanu ¢uiemmoo
«Henens npu3HaHWID»: COTPYIHHUKH AareHTCTB PACCKa3blBald O CBOEH OJIArOTBOPUTEITHLHON
JESATEIIBHOCTH U BIOXHOBIISLIIN IPY3€d CBOUM IPUMEPOM.

2. Mpl nerde BOCHpPHUHHMMAaeM M OBICTpEE pEIIaeM CJIOXKHBIE 3aJayM, MOJIEJICHHbIE Ha
HECKOJIBKO 3TanoB. YToOBl MOTpeOUTENb TOYHO MPHOOpEN YCIyry — MOMyYWsl KpPEeauT WId
opopmMun KapTy, OaHKH JensIT MaclTabHyI0 paboTy Ha HECKOJBKO MPOCTHIX IMIaroB. Tak
YeJIOBEKY JIErye JABUraThCs K LENHU U BOCIIPUHUMATh IPOLIECC.

3. Kommanuu camu JenaloT TEPBBIM IIar M 00ECTeUMBAIOT TMOKYIATeNel «IepBOii»
uHpopManrell WM NpoOHBIM MPOAYKTOM. Pampers: poauTeny HOBOPOXKICHHBIX IOJIYyYarOT
MOJTY3HHUKH B MOJApPOK.

4. bpenn «Aryma» u SKODA: 11 HOBOI ayIMTOPHH U TIOBBIIIEHHS JOSIBHOCTH Y
MOCTOSTHHBIX KJIIMEHTOB: OHJIAH-KOHKYpPC JUIsl MaM, KOTOPbIE MOTJIM BBIUTPAaTh MyTELIECTBUE U3
pojiomMa JOMOi Ha aBTOMOOMIIE ¢ TPOPECCHOHATIBHBIM BOJUTEIIEM.

5. KoMnanuu oTKa3bIBalOTCS OT MHOTOUYMCIIEHHBIX BApUAaHTOB U OTPAaHUYUBAIOT JIUHEHKY
TOBapoOB. JTa MEXaHMKA 3aJ€IICTBOBAHA B PECTOPAaHaX C MUILJIEHOBCKMMHM 3BE€3/1aMH, TJI€ TOCTIM
IpeiaraloT 3apaHee IOJrOTOBJICHHbIE (UpMEHHbIE ceThl. Tak, B pecTopaHe 3HAMEHUTOTO
Oputanckoro meg-nosapa ['oprona Pam3u B JIonaoHe crienmaibHOEe MEHIO BKIIIOYAET BCETO TPU
oiroza.
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6. Uniqlo, Levi’s unu cnopruBable Mapku (Nike, Adidas) mpemararor motpeOuTensim
KaCTOMH3UPOBATh BEIb MOJ CBOM CTHIIb, UCIONB3YS JIIOOMMBIE MaTrepuan W mBer. B a3roit
CUTyallud OHMOLIMOHAJIbHAS CBA3b C TOBAPOM YBEJIMUYMBAETCS: YEIIOBEK YYBCTBYET CeOs
JU3aifHEPOM, CO3/IaTeIeM OJICHKIbI.

7. Subway «Cobepu cab mo-cBoemy», 6iaroapsi KOTOpOi MOKYIATENH «IPEBPALIAIOTCSI
B 11e(h-TI0BapOB M BEIOUPAIOT HA CBOM BKYC XJIeO U HAUYMHKY.

8. Apple, Samsung, Huawei BbImycKalOT OOHOBJICHHBIC PEIU3bI MPOJYKTOB KaXIbIH
CE30H: OHHU MPUOABIIAIOT HEMOBTOPUMOCTH TOBApY, AK€ €CIM OH IMOYTH HE OTIMYACTCA OT
MpebIayIIel MOJIEH.

9. ABTOMOOWJIBHBIE TPOU3BOAUTENIM U CHOPTHBHBIE OpEHIBI: OHHU BBITYCKAIOT
JUMUTHPOBAHHYIO CEpPHUIO0 CTAapod MOJENTH WIM KarcCyilbHbIE KOJUIEKIMH, KOJUulabopaiuu B
OTPaHUYEHHOM KOJIMYECTBE, 32 KOTOPHIMH BBICTPAWBAIOTCS TUTAHTCKUE ouepenu. Ouepenu
TaKKe MOJAJEPKUBAIOT OIIYIIEHUE ... U MOTHUBUPYIOT MOTpeOuTeseil monpoOoBaTh MPOIYKT,
HECMOTPS Ha MOTPaue€HHOE BpEMSI.

10. Blend-a-med Pro-Expert roBoput, 4uro 3yOHas mmacTa KOMIIAaHHH pa3paboTaHa co
CTOMATOJIOTaMH, TO €CTh podeccuoHanaMu

11. La Roche-Posay wucnomns3yer 3asBienue «Pekomenmayror ©Oomee 25 000
JepMaToIOTOBY. Tak KOMIAaHUH MOATBEPKIAIOT BHICOKHI CTaTyC U aBTOPUTETHOCTD.

12. CoumanbHoe 0J00peHHEe MOTHUBUPYETCS M Yepe3 TaKUe BBHIPAKEHUS, KaK «HApOIHAs
Mapkay, «Bbloop Nely

13. «Mbl BepHEeM BaM JEHBIU, eclii ToBap He moHpaBuics» (Money Back Guarantee)
MIOMOTAET MPEO0IEeTh 3TOT cTpax. [lokynareah MHCTHUHKTHUBHO IepecTaeT 00sThcs MpoOOBaTh
HOBOE, MIOTOMY YTO YBEpPEH B BO3BpaTe MOTPAUYCHHBIX CPEJCTB. DTy MEXaHUKY HCIOIb3YET CETh
marazuHoB «BkycBumm». Komnanus obemaer BepHYTh JA€HBIH, €CIIH MPOIAYKT HE TMOHPABHIICS
1o BKycy. @akTHUYECKHIl BO3BpPAT TOBAPOB OOBIYHO HE MPEBBIIIAET TOT, KOTOPHIH HAOMIOJaeTCs B
KaTerOpuH, a MPOJIaYKH TEM BPEMEHEM PaCTyT.

14. TlpoGuwiii mnepuon (free trial). TemekoMm-omepaTopsl YacTo MPEJOCTABISIOT
OecrutaTHyIO yCayry Ha onpeneneHHoe Bpems. Hanpumep, y «bunaitay» Obuta akius «Ilonb3yiics
OBICTPBIM MOOWJIBHBIM HHTEpHETOM OecruiaTHO 7 nHei!». [lonp3oBaTenu TecTUPYIOT yciyry, a
MOTOM TUIATHO TPOJJIEBAIOT: KTO-TO 3a0BIBaET O IMOAINKCKE, a KOMY-TO MPOCTO Kajlb MOTEPAThH
OTILIUIO, TIOTYYEHHYIO JapOM.

Tembl 10K12/10B

1. MupoBas mpakTHKa 3alIUThl aBTOPCKOTO MpaBa

Tema 8. Lludposoiit mapkeTnHr. MeTpuku 3(pQeKTHBHOCTH HHTEPHET-MAPKETHHI A
3AHATHE 15

dopMa poBEACHUS — CEMUHAP, JUCKYCCHSL.

Bonpocs! no Teme (1151 00CY>KACHUS HA 3aHITUH, JJI1 CAMOCTOSITEIbHOTO U3yYEHUS).

1. C 4eM CBsI3aH BBICOKH MPUPOCT UHTEPHET-TNPOJaXK?
2. TpebGoBanus K MpoaroLIEMy CalUTy
3AHSTHE 16

dopma NpoBeeHNs — IPAKTUYECKOE 3aHITHE.
3agaum U 3aJaHuA:

1. Kak yMEHbIIUTH CTOUMOCTH KJIMKa OOBSBICHUE «IIPOjiaM OalbHOE MIaThe?»
Kakne HyXHBI «KIH0Un»?

Tema 9. MapkeTuHroble ucciaea0oBaHuss. MeToabl aHAJM3a M CHUCTEMATH3ALMU

MapKeTHHI0BOI HH(opManuu
3AHSATHE 17
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dopma npoBeIeHUs] — CEMUHAP, TUCKYCCHS.

Bonpocs! mo Teme (17151 00CYXI€HUS HA 3aHATHH, 151 CAMOCTOSTEIBHOTO U3YYEHU).
1. [Tpeumy1iecTBa U HEAOCTATKU METOOB cOOpa nMepBUYHON MH(POPMALIUU:
* AHKETHUpOBaHUE

* @OoKyC-TpyIIIbI

* lnTepBpronpoBaHue

* [ToTpebuTenbckue nanenu

» Habmonenune

» JJaGopaTopHbIi SKCTICPUMEHT

* [IoneBoi 3KCIIEpUMEHT

* TecTupoBaHue pbIHKa

2 CTpyKTypa aHKEThI

3 CTpyKTypa UHTEPBBIO

4, Turbl BOIpocoB

5 [TpaBuna opranuzanuu Gpokyc-ucciea0BaHui

3AHSTHE 18

dopma IpOBEAEHUS — CEMUHAP, JUCKYCCHSL.

Bonpocsl no Teme (7151 00CY>KISHUS HA 3aHITHH, JJI1 CAMOCTOSITEIbHOTO U3YyUEHUs).

3anauu U 3aJaHUA:

1. bbu10 mpoBeneHO MapKETUHIOBOE MCCIIEA0OBAaHUE, B paMKaX KOTOPOrO COCTAaBJICH
PEUTHHT MapKETUHTOBBIX ar€HTCTB.

B choucox kommanui, ObUIM BKIOYEHBI 50 KOMHOaHMM, B TOM 4ucie 39 KOMIIAHUHA U3
MockBbl, mate — w3 Cankr-IletepOypra W IIeCTh PETHOHAIBHBIX HCCIIEIOBATEIIbCKIX
KOMITaHHMH. B UTOrOBBIC PEHTHHTH BKJIFOYCHBI 25 KOMIaHUH, Hanboyiee akTUBHO pabOTaIONMIUX C
pecroHIeHTaMy (MUHUMAJIbHOE YUCIIO OLCHITUKOB — 37).

KomMmnanum onieHMBaNu 1o cieayroiuM napaMmerpam:

. * YPOBEHb U3BECTHOCTH CTOJIMYHBIX/PETUOHATIBHBIX UCCIIEIOBATEIbCKUX
KOMIIaHUM;

. * AKTUBHOCTbH PaOOTHI B PETMOHAX / OXBAT PETMOHOB (B TOM YHCIIE C
UCIIOJIb30BaHUEM Pa3IMYHbIX METOA0B cOopa MH(pOpMaIH);

. * OLIEHKA «KOM(OPTHOCTH B3aUMO/IEUCTBUS» PETMOHAIBHOIO OJIPSIIYUKA CO
CTOJUYHBIMU (KaK MPaBUJIO) 3aKa3UMKaMHU;

. * OIIEHKA PECYpPCOB KOMITAHUI-3aKa3YMKOB U HHTErPAJIbHBIN PEUTHHT KOMITAHUH.

Kommnanuu, ykasansble B Ta0, yIOPSA0YESHBI IO Mepe YObIBaHUSI COBOKYITHOTO pEeHTHHTA
Mo pe3yibTaTaM HCClIeIOBaHUs. PaHTOBBIE OIEHKH TTOJYYCHBI ITyTEM PAaHKXUPOBAHUS TOJIBKO 25
KOMITAaHUH, MMEIOIIHNX HAaHOOIbIIIEE YUCIIO OIEHIIMKOB U BKIIFOUYEHHBIX B UTOTOBBIM CITHCOK
PeiTHHT MapKTUHTOBBIX Ar€HTCTB

Ne | UccnenoBa | I'ox mcciienoBaHus I'ox uccnenoBanus

I | TEIbCKHUE

/| xommanuu, | 2019 2020 2019 2020

I | OIlCHEHHBIE
Hanbonpmm | OxBar Pan | OxBar Pan | CoBok | Panr CoBok | Pamr
M YHCJIOM PETHOHOB r PETHOHOB | T VIHBIN | TIO YIHBIA | HO
pECIIOH/IEH | MCCIIeIoBa | 10 | MCCIENOB | MO | peHTH | COBOKY | peiTH | COBOKY
TOB (HE HusiMH, % | OXB | aHUSIMU, | OXB | HT MMHOMY | HT MTHOMY
MeHee 37 aty | % aTy perTH peiTuH
OLIEHOK) ry ry
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1 | ®oun 66 5 67 6 88,7 1 86,4 1
«OO01ecTBe
HHOE
MHEHHE)

(Mockga)

2 | Uncoc (1P | 56 14 | 58 18 | 76,0 6 80,8 2
SOS-
Russia) (M
OCKBa)

3 | TNS 71 2 83 3 74,1 8 79,6 3
Russia (Mo
CKBa)

4 | Mukc 42 22 | 50 23 | 73,5 9 79,0 4
Puceu (Mix
Research) (
Cankr-

[TeTepOypr)

5 | ACNielsen | 52 17 | 67 7 75,5 7 78,6 5
/VNU

Company (
Mocksa)

6 | JleBana- 57 154 66 9 77,5 2 78,3 6

Lentp
(Mocksa)

7 | ®AKTOP. | 30 25 | 50 21 | 745 H/I 76,7 7
HOPUL]
(Pocros-

Ha-/lony)

8 | IMPKOH. 60 8 67 8 76,1 4 76,1 8
Hccnenosa
TEJIbCKAs

rpyrrmna
(Mocksa)

9 | VALIDATA | 48 19 | 63 14 | 76,1 5 74,5 9
(Mocksa)

[EN

WNuctuTyT 39 23 47 24 63, 13 73,9 10
0 | commomoru B3
un PAH

(Mocksa)
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YJ'IBﬂH(I))BCKI/Iﬁ rgcyﬂapCTBeHHLIﬁ yrf)msepcheT Popma
® - Pabouast nporpamMma JUCLUIUINHBI

1 | MUII 55 16 |51 20 | 77,1 3 73,2 11
1 | (Mocksa)
1 | Synovate 51 18 | 64 12 | 71,0 11 73,1 12
2 | Comcon (0

BIBIII.

Komxon)

(Mockga)
1l | CK 66 4 85 2 72,3 10 72,9 13
3 | RUS (Mock

Ba)
1 | MAPK 44 21 | 50 22 | 68,2 H/7 72,6 14
4 | AHamuTHK

(Mocksa)
1 | Boxoie 59 9 65 10 | 694 14 715 15
5 | (Mocksa)
1 | A/IRIM/I 57 12 68 5 67,7 16 71,4 16
6 | Marketing (

Mocksa)
1 | O+K 46 20 | 57 19 | 67,3 15 70,4 17
7 | (Cankt-

ITetepOypr)
1 | BHMOM 78 1 87 1 67,0 18 69,4 18
8 | (Mocksa)
1 | MASMI 56 13 | 63 15 | 67,6 17 68,4 19
9 | Moscow (M

OCKBa)
2 | Toii- 37 24 | 43 25 | 63,3 21 68,1 20
0 | onuHHOH

(Cankrt-

ITetepOypr)
2 | ®abpuka 65 6 73 4 66,0 20 67,2 21
1 | mapkeTuHr

a (Mockga)
2 | busnec- 62 7 64 11 | 62,3 22 63,2 22
2 | Anamutuka

(Mocksa)
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MHUHHCTEpCTBO HAYKHU U BBICIIEro oOpazoBanusi PO
VY I1bSHOBCKHI rOCY1apCTBEHHbIH YHUBEPCUTET Popma
@ - Pabouast mporpamma JUCLUHUILUTAHBI

2 | MAGRAM | 55 15 | 64 13 | 614 23 62,8 23
3 | Market

Research (

Mocksa)
2 | Top of 58 10 | 62 16 | 60,9 24 62,0 24
4 | Mind (Moc

KBa)
2 | POMUP 66 3 58 17 | 49,8 25 56,5 25
5 | (Mocksa)

Ha puc. IpcaACTaBJICH YPOBCHb U3BECCTHOCTHU KOMHaHI/Iﬁ, 3aHUMArOIUXCst
MapKETUHTOBBIMHU HCCIIEJOBAHUSIMHU.
BIIMOM

Donp «ObmecTsenoe MueHues
POMUP

G/K RUS

Jlesaja-1lentp

TNS Russia

Synovate Comcon

(ObiB11. Komkon)

Busnec-Ananuruka

IHMPKOH, Uccaenosarenbckas
rpyrmma

VALIDATA

Uncoc (IPSOS-Russia)

MASMI Moscow

MAGRAM Market Research
WUucruryt cormonorunn PAH

A/R/M/I Marketing 44 I
0 10 20 30 40 50 60 70 80 90 100

Puc.. PeiTHHI KOMIIAHUH, CIEHATIU3UPYIOIIMXCH HA MAPKETHHIOBbIX
HCC/IeI0BAHUAX

3aoanus

1) 1. Onpenenurte pacCTaHOBKY CHJI Ha PhIHKE MAapKETUHIOBBIX HCCIe0BaH B MOCKBE U
peruonax Poccun.

2) 2. TlogymaiiTe, moyeMy MO3UIMM KOMIIAHUH U3 FO/ia B TOJI H3MEHSFOTCSL.
AprymeHTHpyiTe cBOi OTBET.

3) Ipoananu3upyiiTe, KOMY HYXKEH JaHHBII PEUTUHT U JUTS Yero.

[IpakTHyeckue (ceMUHApCKUE 3aHITHSA) IPOBOAATCS B LENAX 3aKPEIUICHUS JIEKIIMOHHOTO
Kypca ¥ JeTaln3aluyi HanboJjiee BaXHbIX U CIO0XKHBIX Ul IOHUMaHMsI TEOPETUUECKUX Pa3/iesioB.
Kpome Toro, 3ansTHs HampaBieHbl Ha (OPMUPOBaHME YMEHUH Ha IMPAaKTHKE HCIOJIb30BATh
METO/IbI, paCCMaTPUBAEMbIE B XOJI€ JIEKIIUOHHBIX 3aHATUH.

OcHoBHOW (opMON TpOBeNEHUs] TPAKTHUECKUX 3aHATHH sBIseTcs MpopadboTka
JEKIMOHHOTO MaTepuana, BKIoYas 00CYXIEHHE BOIPOCOB IO M3y4aeMOW TeMe, 00CyKIeHHE
HEMOHATOr0 OO0Y4YaloUIMMMCS MaTepuana, pelieHue 3aJaHuid, [OMOTalolUuX 3aKpPeNuTh
MaTepHall, OTBEThl Ha JIOMOJHUTENIbHBIE BOIPOCH! CTYAECHTOB. B 00s3aHHOCTH npenoaaBaTens
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MHUHHCTEpCTBO HAYKHU U BBICIIEro oOpazoBanus PO

o o Dopma
Y IIBSAHOBCKUH roCy1apCTBEHHBII YHUBEPCUTET

® - Pabouast nporpamMma JUCLUIUINHBI

BXOJAT: OKa3aHME€ METOJMYECKOM IIOMOIIM M  KOHCYJIBTHPOBAaHME CTYACHTOB  IIO
COOTBETCTBYIOIIMM TEMaM Kypca.
AKTHBHOCTb Ha NPAKTUYECKUX 3aHATHUAX OLIEHUBAETCS 110 CIECAYIOIINUM KPUTEPUAM:
® [IPaBUJIBHOCTb OTBETOB M HACTOMYMBOCTb CTYJAEHTAa B IIOMCKE OTBETOB Ha 3a/laHHbIC
BOIIPOCHI, OPUTMHAIIBHOCTD U IIPABUIIBHOCTD CYKJICHUM,
e pelleHue 3a/1a4 U 33/1aHuil, CHocOOHOCTh MPABUIIBHO BBIOPATh MOJIXOA K PELICHUIO 3a/1a4;
® y4yacTHE B 00CYX/IECHUAX U TUCKYCCHUSX.

7. JABOPATOPHBIE PABOTbI, IPAKTUKYMbI

Jannbiii Bug paboTel He ipeaycMoTpeH Y11

8. TEMATHUKA KYPCOBBIX, KOHTPOJIbBHbBIX PABOT, PE®EPATOB

Jannslit Bug paboTsl He peaycMoTper YII.

9. IEPEYEHb BOITPOCOB K DK3AMEHY

1. IlonsTHe MapKeTUHIa. MapKeTHHT KaK KOHUEMNIUs yIpaBaeHust Gupmoit.

2. KiroueBbie BOPOCH MApKETHHTA

3. IlonsTue mapkerunr-mukc. Konuenuus 4P

4. Konuernuus 4P

5. Konuenmus 4C

6. Konmenmus SP

7. Konuenuus 7P

8. INonsTue ToBapa. Yposuu ToBapa o @. Kotiepy.

9. Knaccuduxkamus ToBapos.

10.  OyHKIUM YTaKOBKH.

11.  HeiiMuHr U ero sTamnsl.

12. ToBapHBIN aCCOPTUMEHT U €70 XaPAKTEPUCTHUKH.

13. DneMeHTH MHIUBUAYATU3AIMM KOMIIAHUU U TOBapa.

14.  MapouHsle cTpaTeruu.

15.  TIpoayKToBBIE CTPATErHH.

16.  IlonsTHe cTrouMocTy U LieHbl. DYHKINUHU IIEHBI.

17.  Crparerus neHooOpa30BaHMsI U €€ JIEMEHTHI.

18.  Knaccudukamus 1eHOBBIX CTpaTeTHil.

19.  Meroabl IeHOOOpa30oBaHUS.

20.  IIpuHUUMBI ¥ TUIBI IEHOOOPA30BaHMUA.

21.  T'ocymapCTBEHHOE PETyIHpOBAHHE IICH.

22.  ITloHATme >MaCTUYHOCTH cIipoca MO LeHe. ToueyHas W JyroBas 3JIaCTHYHOCTH.
IIepekpecTHast AIaCTUYHOCTb.

23.  Buasl »51acTMYHOCTH crpoca Ha Tpadukax: aOCOMIOTHO 3JaCTUYHBIM cCIIpoc,

AIIACTUYHBIN CIPOC, CIPOC E€AUHUYHOM 3JIACTUUHOCTH, HEDJIACTHUHBIM CHpoc U abCOJIIOTHO
HERJIaCTUYHBIN cripoc. [IpruMeprl ToBapoB U3 pa3HbIX KaTErOpUiA crpoca.

24.  ®axTOpbl, BIUSIONIAE HA DJIACTHYHOCTH CIIpOca

25.  JluddepeHunpoBaHHast 31aCTUYHOCTH TOBAPA.

26.  lleHoBas 2acTUIHOCTH NpeIoxkeHus. KpuBbie DHTENS.
27.  ®akTOopbl, BAUAIOMINE HA AIACTUYHOCTh NMPEII0KEHUS
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MI/IHHCTepCTBO“HayI(H U BBICLIETO u06pa3013a1-[m PO dopua
VAbsIHOBCKUIt TOCYAapCTBCHHBIN YHUBEPCUTET
® - Pabouast nporpamMma JUCLUIUINHBI
28.  IlpenenbHas BeIpydKa
29.  IlonsATue u 1enu MepyaHaali3uHTa
30.  HHCTpymMeHTHI MepyaHIali3HHTa
31.  XomnomHble ropsiuMe 30HBI B MarazuHe. TOPTOBIIS B XOJIOAHBIX 30HAX.
32.  Mertoabl U3y4yeHuUs NOBEACHUS NOTPEOUTENS B Mara3uHe.
33.  Pacnpenenenue BHUMaHUS TOKYMATENs MO MOJIKaM MarazuHa
34.  OcHOBHBbIE IPaBUJIA BBIKJIAJKU TOBAPOB HA MOJIKH.
35. OcoOeHHOCTH TOPTOBJIH B MMPUKACCOBON U MPEIKACCOBOM 30HAX
36.  Pa3pa0otka cTpaTeruu MapKeTHMHIOBBIX KOMMYHUKaLUN
37. JImunbie npojaxu. IlpaBuna nuuHbIX npoxax. Meponpustus 1o padore c
IIPOJaBLAMH CETU-TIaPTHEPOB
38.  Ilonsarue u nenu PR. Bunsr meponpusituii PR.
39.  Tumbl MEpPONIPUATUN CTUMYJIMPOBAHUS COBITA
40. [Tonsitue pexnamsbl. Llenu pexsnampl. BeiOop Tuma pexiiaMbl B 3aBUCUMOCTH OT
JTana JKU3HEHHOT'O IIUKJIa TOBapa U OT TUIIa TOBapa.

41.  Tloxa3zarenu 3¢dpexTuBHOCTH pekiaambl. KOHBEpCHs M BOPOHKA MPOJIAK.
42.  OmpeneneHue 4acTOThl I0Ka3a peKjIaMbl BO BPEMEHU
43.  Bunmsl pexnambl. Pexnama Ha mecte npogax. P.O.S. Marepuaibt
44.  IlpaBuia HaUCaHUS PEKIAMHBIX TEKCTOB.
45. BpIOOp LIBETOBOTO pEIICHUS PEKIIAMBI.
46.  IIpaBuia cocTaBieHUs PEKJIAMHBIX JMCTOBOK U OYKJIETOB.
47. JIroau Kak 3JeMEHT MApKETUHT-MHKC.
48.  Ilonsrue uenesoit ayauropuu. [lopTper neneBoii ayauropun
49, ITonsTre peiHKa. Buael peIHKOB. PacdeT eMKOCTH pbIHKA
50.  IloHsATHE U KPUTEPUU CETMEHTAIMH PhIHKA
51.  Dranbl U METOBI CETMEHTAUU PhIHKA
52.  Ilonsartume, mpeaMeT u3yueHus U 6a30Bble MPUHIUIBI TOBEAEHYECKON SKOHOMUKHU
53. Crumynbl, Ha KOTOpblE pearupyeT NOTPEOUTENh W TEHACHIIUH W3MEHEHUS

MOTPEOUTENTHCKOTO TOBEICHUS M PHIHKOB

54.  TloBenenueckue >3ddexter (3pdext ['ndpdena, apdexr Bebnena, apdext cHoba,
npucoeanHeHus K OompimuHCcTBY, FOMO, nuuHbI BKIad, 4yBCTBO AeduimTta, cTpax) M UX
UCIIOJIb30BaHNE B MAPKETHUHTE

55.  OcobeHHOCTH KOMMYHHMKAIMM B UHTepHeTe. [IpHuBliekaTebHOCTh MHTEPHETA KaK
MeIna-TIONIa KA

56.  Ilonarme e-commerce. MecTo MHTEpHET-MapKeTMHra B  e-COMMEerce.
CocraBnsronye HHTePHET-MapKETHHTA.

57.  TexHUKH, METOJbl M CTpaTeTMd WHTEPHET-MApPKETHHIa, OTIMYAIOIIUE €ro OT
KJIACCUYECKOTO MapKETHHTa

58.  Merpuku >GPEeKTUBHOCTH pekiIaMHOM kammaHuu. CrocoObl — yiaydIIeHHs
MOKa3aTeNeH.

59.  Mertpuku 1ist olleHKH JuaoreHepanuu. CrocoOsl yaydIieHus MoKazaTeei.

60.  ®wunancoBbie MeTpUKH. CTIOCOOBI YITYUIIEHUS TTOKA3aTEICH.

61. Merpuku  >¢pdexktuBHOocTH  email-mapketunra.  CrocoObl  ymydIIeHUs
MIOKa3aTeNeH.

62.  Mertpuku st Be6-aHanuTUKU. COCOOB! yIydIIeHUs TTOKa3aTenei.

63. HazHnauyeHne u BO3MOXHOCTH aHAJIMTHUYECKUX cucteM Snaexc Merpuka u Google
Analytics.

64. [lonsTHe, mpeaMeT U3y4eHUsT MapKETMHIOBBIX HMCCIEIOBaHWWA. MapkeTnHroBas

cpena
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MHUHHCTEpCTBO HAYKHU U BBICIIEro oOpazoBanus PO Bopma
VY I1bSHOBCKHI rOCY1apCTBEHHbIH YHUBEPCUTET P
® - Pabouast nporpamMma JUCLUIUINHBI
65. HpI/IHHI/IHBI U MCETOABI MAapKETHHI'OBBIX I/ICCJ'IC,Z[OB&HI/IIZ. BI/II[I;I MAapKCTHUHI'OBBIX

uccienoBanuii  [IpeumymiecTBa M HEIOCTATKU TIOJEBBIX WCCICOBAHMA M KaOWHETHBIX
HUCCIIENOBAHUMN.

66. Hampasienus u METOIbI MAPKETUHTOBOTO aHATN3a C YIETOM KOHIenuu 4P

67. Marpuunble METOAbl MAPKETUHIOBbIX HccienoBanuii: SWOT-ananu3, marpuia
BCG (Boston Consulting Group), matpuna GE (McKinsey)

68. PEST-ananmu3. Ilenm, 3amaud, OdTambl MPOBEACHUS  aHAIW3a, CIOCO0
MPEJICTABJICHUSI PE3YJIbTATOB.

69. Meroa rubkoro cermeHtupoBanus. Llemu, 3agadm, dTambl TPOBEACHHS aHAIW3a,

CIoco0 MpEeCTaBJICHUS pe3ysIbTaToB. MeTo; KOMIOHEHTHOIO cerMeHTupoBanusl. Llenu, 3anaun,
JTanbl IPOBEACHUS aHAN3a, CIIOCO0 MPE/ICTaBICHUS PE3YIbTATOB.

70. ITocTpoeHune kapTsl crparerudeckux rpymn. Llemu, 3amadm, 3Tansl NpoBeACHUS
aHaJM3a, Croco0 MpeACTaBIeHUS Pe3yIbTaTOB.
71. Ompoc. llenu, 3amaum, STanbl TPOBEACHHS aHAIN3a, CIOCOO IPEICTaBICHUS

pesynbraToB. nTepBbio. Llenu, 3amaumn, sTansl IpoOBEACHHs aHaIN3a, CIIOCO0 MpeCTaBIICHUS
pesynbraroB. OmnpeneneHue pasMepa BBIOOPKH JUIS TNPOBEACHUS aHKeTHpoBaHHS. Kak
MPAaBUJIBHO COCTaBUTh aHKETY JJIs TPOBEEHUS orpoca’?

72.  Habmopnenwe. Ilemm, 3amaum, dTambsl TPOBEACHHWS  aHaIM3a, CIOCO0
MIPEICTABIICHUS PE3YyJIbTATOB.
73. @okyc-rpymma. llenn, 3amaum, OSTambl MPOBEACHUS aHAIM3a, CIIOCO0

IpEeCTaBICHUs PE3YJIbTATOB.
74.  Mystery Shopping. Llenmn, 3amauym, 53Tanel NPOBENEHHS aHAIN3a, CIIOCO0

NPEJICTaBJICHUS PE3YJIbTaTOB.
75. A/B ananus

10. CAMOCTOATEJIBHASA PABOTA CTYJAEHTOB

Coneprxanue, TpeOOBaHMS, YCIOBHS U TOPSIIOK OPTaHU3ALNU CaAMOCTOSTEIBHON PabOThI
oOyJaromuxcs ¢ yaetoM (Gpopmbl 00ydeHHs ONpeaensaoTcst B cooTBeTcTBHH ¢ «llomokennem 06
OpTaHM3AIMH CAMOCTOSITEIILHOW pPa0OThl OO0YYAIONIUXCS», YTBEPKICHHBIM YUYEHBIM COBETOM
Yal'V (mpotokon Ne8/268 ot 26.03.2019 1.).

dopma o0yueHus — ounasi.

dopma
Bua camocTosiTeIbHOI padoThI KOHTPOJIS
(npopabomka yuebHo2o0 mamepuana, O6bem | (nposepka
Ha3Banue pa3iesioB u TeM peuieHue 3a0ay, peghepam, 00K1A0, B peuieHus
KOHMPObHAsL paboma, N0020MosKa K gyacax 3a0ay,
coaue 3auema, 3K3amena u op.) pechepama u
op.)
1. Beenerue B e IIpopaboTka y4eOHOro MaTepuaa ¢ 4 YCTHBIH
MapkeTuHr. bazoBbie HCIIOI30BaHUEM PECYPCOB Y4eOHO- onpoc,
KOHICTINNH METOANYECKOI'0 1 I/IH(I)OpMaI_II/IOHHOPO CliymiaHue u
MAapKETUHIa obecrieueHns JUCITUIIINHEL, o0CcyxJieHne
MapKETHHT. [ToaroroBka Kk yCTHOMY ONpPOCY; NOKJIalloB,
IToaroroBka JoKIaIa; 3K3aMEH
e [lonroroBka K caue IK3aMeHa
2. DneMEeHTBI MapKETHHT- | o [IpopaboTka yueOHOro Marepuaia ¢ 4 YCTHBIN
mukc. ToBap WCIIOJIb30BaHUEM PECYPCOB yueOHO- 011poc,
METOJINICCKOT0 W WH(HOPMAITMOHHOTO poBepKa
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MIg;—IHCTepCTBOVHayKH U BBICLIETO u06pa3013a1-[m PO dopua
JIbTHOBCKHUH I'OCYy1apCTBEHHBIM YHUBECPCUTET
® - Pabouast nporpamMma JUCLUIUINHBI
obecrieueHus TUCIUTUINHBI; peleHus
[ToaroroBka Kk yCTHOMY OIpPOCY; 3a1a4 U
Pemenne 3a1a4d v 3aaHUH; 3aJIaHnM,
e [loxaroroBka Kk craye sK3aMeHa AK3aMEH
3. DneMeHThl MapKeTUHI- | o [IpopaboTka yueOHOro MaTepHaa C 4 YCTHBIN
MHUKC: LICHA. HCII0JIb30BaHUEM PECYPCOB Yy4eOHO- onpoc,
[lenoobpaszoBanue. METOJIMYECKOTO U MH(HOPMAITMOHHOTO MpoBepKa
obecrieueHus TUCIUTUINHBI; perieHus
[ToaroroBka Kk yCTHOMY OIpPOCY; 3a7a4 u
Pemenne 3a1a4d v 3aaHUH; 3aaHUM,
e JloaroroBka K cjade dK3aMeHa 9K3aMCH
4. IleHnoBas >1aCTHYHOCTE. | ® [IpopaboTKa yueOHOro Marepuaia ¢ 4 YCTHBIN
WCIIOJIb30BAHUEM PECYPCOB yUeOHO- ompoc,
METOAMYECKOTO U MH(OPMAITMOHHOTO MpOBEpPKa
obecrnieueHrs TUCITUTIINHEL; pelieHust
[ToaroroBka Kk yCTHOMY OIIpOCY; 3a7a49 u
Pemenue 3amau u 3aa0mii; 3aJaHuM,
e Jloaroroska k caaue ’3k3aMecHa 3K3aMCH
5. DieMeHTEI MapKETHHI- ° Hpopa60TKa yqe6H0r0 Marepuaia ¢ 4 yCTHLII71
MHKC: MCCTO IIpOJAaXK. HCIIO0JIb30BAaHUEM PECYpPCOB y4eOHO- o11poc,
Mepuanai3uar METOAMYECKOTO U MH(OPMAITMOHHOTO MpOBEpPKa
obecrnieueHrs TUCITUTIINHEL; pelieHust
[ToaroroBka K yCTHOMY OIpPOCY; 3a7a49 u
Pemenne 3amau u 3a1a0mi; 3aJaHuM,
[ToaroroBka noknana; CIIyIIaHue u
e IloaroToBKa K caue SK3aMeHa 00CyxIeHune
JTIOKJIaJIOB,
JK3aMeH
6. DneMeHTBl MapKeTHHT- | e [IpopaboTka y4eOHOro Marepuana ¢ 4 YCTHBIN
MUKC: IPOJBHKEHUE. HCIIOJIb30BaHUEM PECYPCOB Y4eOHO- onpoc,
METOJIMYECKOTO U MH(OPMAITMOHHOTO MpOBEpPKA
obecrieueHus TUCIUTUTAHBI; pelieHus
[ToaroroBka Kk yCTHOMY OIIpPOCY; 3a1a49 U
Pemenue 3agay v 3a7aHuii; 3aJlaHuu,
[ToaroTroBka noknana; CIIyIIaHue u
e IloaroToBKa K caue SK3aMeHa 00CyxIeHune
JTIOKJIaJIOB,
JK3aMeH
7. OnpenencHue U ananu3 | e IIpopaboTka yueOGHOro Marepuana ¢ 4 YCTHBIN
LEeJIEBOH ayTUTOPHH. HCIIOJIb30BAHUEM PECYPCOB yUEOHO- omnpoc,
IToBenenueckue >QPEKTBI | METOAUUECKOTO U HHPOPMAIIHOHHOTO HpoBEpKa
obecrieueHurs TUCIUTUTAHBI; peuieHus
[ToaroroBka Kk yCTHOMY OIIpPOCY; 3a7a9 1
Pemenue 3agayu u 3a1aHuii; 3a7laHUH,
[ToaroTroBka noknania; CITyIIaHue U
e [loaTOTOBKA K Cade dK3aMeHa 00CyXKJIeHUE
JTIOKJIaJIOB,
JK3aMeH
8. Lndposoit mapkeTuHr. | o I[IpopaboTKa yueOHOTrO MaTepHaia ¢ 4 YCTHBIN
MeTtpuxu >pHEeKTUBHOCTH | HCIONL30BAHUEM PECYPCOB YyUeOHO- ompoc,

®opma A
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MI/IHHCTepCTBO“HayI(H U BBICLIETO u06pa3013a1-[m PO dopua
VY bstHOBCKUM TOCYAapCTBCHHBIN YHUBEPCUTET
® - Pabouast nporpamMma JUCLUIUINHBI

UHTEpHET-MapKEeTHUHTa METOAMYECKOTO U MH(OPMAITMOHHOTO IIpOBEPKA
oOecrneueHUs TUCIUILINHEL pemenus
[ToaroToBka Kk yCTHOMY ONpPOCY; 3a371a4 U
Pemrenue 3ama4d u 3aaHui; 3aJIaHUi,
e [loaroroBka k cyade 3K3aMeHa 9K3aMCH

9. MapKeTHHIOBBIC e [IpopaboTka yueOHOTO MaTepuaa ¢ 4 YCTHBIN

uccaeaoBaHus. MeTo bl WCIIOJIb30BAHUEM PECYPCOB yUeOHO- onpoc,

aHalim3a u METOAMYECKOTO U MH(OPMAITMOHHOTO IIpOBEPKA

CHCTEMATHU3alun obecreyeHns JUCLUININHEL, pemcHuA

MAapKETUHT OBOM [ToaroToBka Kk yCTHOMY ONpPOCY; 3a1a4 "

uHpopMann Pemenue 3agau u 3anauuii; 3aJ]aHuM,
e JloaroroBka K ciaye dK3aMeHa 9K3aMCH

11. YYEBHO-METOJINYECKOE U NTH®OPMAIIMOHHOE OBECIIEYEHUE
JUCHMUILIAHBI

a) Cnucok pekoMeHAyeMOM JINTepaTypbl
OCHOBHasl

1. MapKeTHHTOBBIC HCCIICAOBAHUS: TCOPHsI M IPAKTHKA : yaeOHuK s By3o0B / C. I1.
A3zaposa [u 1p.] ; mox obmeit pexakiuei O. H. XXunpoBoi. - Mocksa : FOpaiit, 2023. - 307 c. -
(Beicmee obpazoBanue). - URL: https://urait.ru/bcode/531279 (mata obpamenus: 22.03.2023). -
Pesxxum nocrymna: DnektpoHHO [ |OnbmmoTeunas cucrema FOpaiit, /i aBTOpU3. MOJIb30BaTEIICH. -
OnexTpoH. aaH. - ISBN 978-5-534-16552-4 : 989.00. / ISBN 0_502536

2. MapkeTuHr : yueOHUK U NPAaKTUKYM 1 By30B / JI. A. JlanueHok [u np.] ; mox
penakumert JI. A. Jlanuenok. - Mocksa : FOpaiit, 2023. - 486 c. - (Beicmiee oOpazoBanue). -
URL: https://urait.ru/bcode/510866 (mata oOpamenus: 10.02.2023). - Pexum poctyma:
OnekTpoHHO[ |Oubanoreunas cucrema FOpait, 1y1st aBTOpH3. MOJIB30BATENCH. - DIEKTPOH. JaH. -
ISBN 978-5-534-01560-7 : 1479.00. / ISBN 0_498264

AOIMOJTHUTECJ/IbHAA

1. Kornep ®unun. Mapkerunr menemxment / @. Kotnep, K. JI. Kemnep. - 12-e u3n. -

Canxrt-Ilerepoypr : ITutep, 2012. - 814 c. : un. - (Knaccuueckuit 3apy0eKHbIN yueOHUK).

- bubmumorp.: c. 794-799. - ISBN 978-5-459-00841-8 (B mep.). - ISBN 0-13-145757-8 (B

nep.) (anri.). / ISBN 1 188144

2. KeBopkoB Bmagumup BnagumupoBud. IIpakTukym Mo MapKeTHHTY :@ Yy4eo.
nocobue asa crynentoB By30B / B.B. Kesopkos, [I. B. KeBopkos. - 4-¢ uzn., nepepab. u jgor. -
Mocksa : KnoPyc , 2011. - 567 c. - bubnuorp.: ¢. 566-567 (19 na3s.). - ISBN 978-5-406-01164-
5 (Bmnep.)./ ISBN 1 195336

3. Smnonbckas [{uana OneroBHa. MapKeTHHTOBBIM aHAIN3: TEXHOJIOTUS M METO/IbI
NpoBe/ICHUS | YUeOHUK U TMPaKkTHKyM st By30B / Smmonbckas J. O., [Tumunenko A. U. - 2-e
u3a. ; mep. u gom. - Mocksa : IOpaiit, 2021. - 268 c. - (Breicmee oOpa3oBanue). - URL:
https://urait.ru/bcode/473367 (mara obpamenus: 26.10.2021). - Pexxum moctymna: DIeKTpOHHO-
6ubnuoreuynas cucrema Opaiit, 1ya aBTopus. nmonp3oBateneil. - IaekTpoH. naH. - ISBN 978-5-
534-06305-9 : 809.00. / ISBN 0_278658

4. EpemeeBa Haranus BanepreBHa. KoHKypeHTOCIIOCOOHOCTH TOBapoOB U YCIYT :
Y4eOHuK u nmpakTUKyM st By30B / EpemeeBa H. B. - 2-e u3zn. ; ucnp. u nomn. - Mocksa : FOpaiir,
2022. - 242 c. - (Bwicmiee o6pazoBanue). - URL: https://urait.ru/bcode/491928 (nata obpamieHus:
24.01.2022). - Pexxum goctyma: DIeKTPOHHO-OMOMMoTeuHass cuctema lOpaiit, s aBTOpH3.
noJib30Bartesieil. - DnekTpoH. aaH. - ISBN 978-5-534-09362-9 : 639.00. / ISBN 0_311933
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YyeoHo-MeToauYeCKaN:

1. Jdy6posckwuii I1. B. MeToanueckue ykazaHusi JJisi CAMOCTOSITEIbHONH pabOThI CTYJICHTOB
no jaucuuiuimHe «MapkeTuHr» s OakanaBpuara 1o HampasiaeHuto 27.03.02
«Ympasnenue kauecTBoM» Beex ¢opm odyuenus / [1. B. [Iyoposckuit; Ynl'Y, UODBT. -
VIIbSIHOBCK : val'y, 2019. — Pexum JIOCTYyMa:
http://lib.ulsu.ru/MegaPro/Download/MObject/7190

CormacoBaHo:

Ben. Cnenuanuct OOII HB YViaI'Y Yameea A.D. i’g‘/ / /2023

0)
0) IIporpammHoe o0ecnieyeHune:
1) OC Anbt Pabouas cranmms 8
2) CIIC Koncynbrant [1roc
3) Cucrema «AHtumiaruat.BY3»
4) OC Microsoft Windows
5) M icrosoft Office 2016
6) MoitOduc CranaapTHbIi

B) B)IIpodeccuonanbubie 6a3bl JaHHBIX, HHPOPMAMOHHO-CIIPABOYHbIE CHCTEMBI:

1. Dy1eKTPOHHO-0UOINOTEYHbIE CHCTEMBI:

1.1. Iudposoit obOpazoBatenbubli pecypc IPRsmart : 3mekTpoHHO-OMOIHOTEYHAS
cuctema : cailt / OOO Kommanus «Ai Ilu Ap Menua». - Capatos, [2023]. — URL:
http://www.iprbookshop.ru. — Pexxum goctyma: uist 3aperucTpHup. IMojib3oBaTeneit. - Tekcr :
JJIEKTPOHHBIN.

1.2. O6pazoparenshas miathopma IOPAMT : oGpasoBaTenbHBIl pecypc, dIEKTPOHHAs
oubnmorexa : caift / 00O DnekTpoHHOe H31aTenbeTBO «FOPAWTY. — Mocksa, [2023]. - URL:
https://urait.ru. — Pexxum goctyma: st 3aperucTpup. moab3oBareie. - TEeKCT : JIeKTPOHHBIN.

1.3. ba3za nanHbIX «OnekTpoHHas Oubnuoreka trexunyeckoro BY3a (OBC «KoHcynbTranT
CTYJEHTa») : EKTPOHHO-0ubMmoTeuHas cucreMa : caiit / OOO «Ilomutexpecypce». — Mocksa,
[2023]. — URL: https://www.studentlibrary.ru/cgi-bin/mb4x. — Pexum goctyma: s
3apPErUCTPUP. MOJIb30BaTeNeh. — TEKCT : JIIEKTPOHHBIN.

1.4. KoHCynbTaHT Bpaya. DJIEeKTpOHHAast MEUIIMHCKas OnbinoTeka : 6a3a JaHHBIX : CalT /
OOO «Beicmiasg miKojia OpraHu3allud M YOPaBIEHUS 3ApaBoOXpaHeHueM-KoMIuiekcHbIN
MEIUIUHCKUI KoHcanTHHr». — Mocksa, [2023]. — URL: https://www.rosmedlib.ru. — Pexum
JIOCTyNa: JJIsl 3apETUCTPUP. MOJb30BaTeNeh. — TEKCT : 3JIEKTPOHHBIN.

1.5. bonpias MeguIMHCKas OUOINOTEKa : 3JIEKTPOHHO-OMOIMOTEUHAs! CUCTEMa : CalT /
00O «bykam». — Tomck, [2023]. — URL: https://www.books-up.ru/ru/library/ . — Pexwum
JIOCTYTIA: JUIsl 3apETUCTpup. mojb3oBareneld. — TeKCT : 2IeKTPOHHBIH.

1.6. ObC Jlanp : anexTpoHHO-OMOMMoTeyHas cuctema : cakt / OOO DBC «Jlaup». —
Cankr-IlerepOypr, [2023]. — URL: https://e.lanbook.com. — Pexxum noctyna: muist 3apeructpup.
MOJIb30BaTeNeil. — TEeKCT : AIEeKTPOHHBIN.

1.7. 3bC Znanium.com :3ieKkTpoHHO-0nOmoTeuHas cucrema : cat / OO0 «3HaHUYMY.
- Mocksa, [2023]. - URL: http://znanium.com . — Pexwum gocTyma : i 3aperuCTPHP.
[IOJIb30BaTENEH. - TEKCT : JJIEKTPOHHBIN.

2. KoncyastantIliwc [DnekTpoHHBIN pecypc]: cipaBouHas mpaBoBasi cuctema. / OO0
«KoncynpranT [1nroc» - Dnektpon.naH. - Mocksa :Koncynerantllmtoc, [2023].
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3. ba3bl JaHHBIX NEPUOAUYECKUX U3TAHUIN:

3.1. eLIBRARY.RU: nayunas snekrponnas OuOmmoteka : cadt / OOO «Hayunas
Dnextponnas bubnuoreka». — Mocksa, [2023]. — URL: http://elibrary.ru. — Pesxxum moctyma :
JUIsl aBTOPH3. MOJIb30BaTeNel. — TEeKCT : 3JIEKTPOHHBII

3.2. DnektpoHHas 6uoimoteka «M3narenbckoro noma «I'pedbennnkoB» (Grebinnikon) :
anektpoHHass Oubmmoreka / OOO W]l «I'pebennukoB». — MockBa, [2023]. — URL:
https://id2.action-media.ru/Personal/Products. — Pexwum moctyma : Juis aBTOpH3. MOJIb30BaTEIICH.
— TeKCT : ANEKTPOHHBINU.

4. @enepanbHasi rocyaapcrpeHHasi mHpopmamuoHHass cucremMa «HanumoHanbHast
3J1eKTPOHHAs OMOJIHOTEKA»: 3JeKTpoHHas oubinoTeka : caidt / ®I'BY PI'b. — Mocksa, [2023].
— URL:https://H36.pd. — Pexxum moctyna : s mosib3oBaTeneil HayqHol Oubanoreku. — Teker :
JJIEKTPOHHBIN.

5. Poccuiickoe obpazoBanue: dhenepanbHbiid moptai / yupeautenb OI'AY «OULTO». —
URL: http://www.edu.ru. — TekcT : 3IeKTPOHHBIH.

6. DuexkrpoHHass OuOamoreyHas cucrema Yal'V : Moaynb «OneKTpoHHas
OoubmmoTexa» ABUC  Mera-I[IPO / OOO  «/[ara Dxcmpecc». —  URL:
http://lib.ulsu.ru/MegaPro/Web. — Pexxum moctyma : [Jis1 mojib30BaTesieii HayYHOM OMOIHOTEKH. —
TexcT : 3IeKTPOHHBIN.

s [lporpammuoe obecrnevenne:
l. OC Microsoft Windows
2. Microsoft OfficeStd 2016 RUS
3. aMoiitOduc Crannaprabiii

C(}FJ’!&CUBHHUZ "
i
f [/

Muxenep seavinui ! Hvpeuro 108, ! I ' _,{,tt/ff /

Jlnseoeth corpyaanea YHTT LS TN ) BT

MATEPUAJIBHO-TEXHUYECKOE OBECIHEYEHUE JUCHUIIJIMHBI

Aynutopuu Ui TPOBEACHUS JEKUWH W CEMUHAPCKUX 3aHATUW, AN TMPOBEICHUS
TEKYIIET0 KOHTPOJSI W MPOMEKYTOYHOH aTTeCTAallid, TPYIIOBBIX ¥ WHIWBHIYAITHHBIX
KOHCYJIbTALIU M.

AynuTopun yKOMIUJIEKTOBaHbl CHEUAIN3UPOBAHHOW MeOenpto, y4eOHOM JTOCKOM.
Aynuropun Ans TPOBEACHUS JEKIUH 00O0pYIOBaHBl MYJIbTUMEIUWHBIM 000OpYAOBaHUEM IS
npesocTaBleHus] WHPOpManuu Oonpmioi aynutopun. [lomemeHus UIsi CaMOCTOSTENBHOM
paboThl OCHAIIEHBl KOMITBIOTEPHOM TEXHHUKOM C BO3MOXHOCTHIO TOAKIIOYEHUS K CETU
«aTepHeT» W obOecrmedeHHeM JOoCTyna K SJIEKTPOHHOM HH(GOPMAIIMOHHO-00pa30BaTeIbHOM
cpene, dJIEKTPOHHO-OMOINOTEUHOM crucTeMe.

12. CHIEUUAJIBHBIE YCJOBUSA JJIs1 OBYUYAIOIIUXCSA C OTPAHUYEHHBIMHU
BO3MOXHOCTAMMH 310POBbS

B cnydae wneoOxoammocTH, OOyYarONIMMCS U3 4YHCIA JHUI C OTPaHUYECHHBIMHU
BO3MOXXHOCTSIMU 37I0pOBbsSI (I10 3asBICHHUIO OOYYaIOMIErocsi) MOTYT TpeiaraTbCsi OJHH W3
CHG}IYIOHII/IX BapI/IaHTOB BOCHpI/ISITI/ISI I/IH(i)OpMaHI/II/I C y‘-IeTOM nux I/IH)II/IBI/I}IyaJ'II)HI)IX
NcUXo(U3NIECKUX 0COOCHHOCTEH:

— JJIA JIMIl C HAapyLIEHUSIMU 3pEHMs: B MEYaTHON (opme yBelIHMUEeHHBIM HIpudTom; B
dbopMe 3MEeKTPOHHOTO JOKyMeHTa; B (opme ayamodaiina (mepeBo] y4eOHBIX MaTepHUajoB B
aynuodopmar); B medatHod ¢(opme Ha s3bIke bpailns; WHANBUIyadbHbIE KOHCYJIbTAllUH C
MpUBJICYCHHEM TU(DIOCYPIOTIEPEBOUNKA; MHINBUAYATbHBIC 33JaHMs U KOHCYIbTAIUH;
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— s JMIl C HApYUICHUsSIMHU Cciyxa: B medaTHod ¢opme; B Qopme 3JIeKTpPOHHOTO
JOKYMCHTA, BUACOMATCpHAJIbI C CY6TI/ITpaMI/I; HHIWBUAYAJIbHBIC KOHCYJIbTAllUN C IPUBJICUCHUCM
CYpJIOTIEPEBOIUMKA; WHANBUYAIbHBIC 3a]JaHUS U KOHCYJIbTAIlUH;

— NS UL ¢ HApyUICHUSMHU OIOpPHO-ABHIaTEeIbHOIO ammapara: B Ie4aTHOW (opme; B
dbopMe SIEKTPOHHOTO JOKyMeHTa; B Qopme aynuodaiina; WHANBUAYAIbHBIC 3aaHUS |
KOHCYJIbTAI[HH.

Paspa6oTunk o JAOIEHT E.B. AnipeeBa
%)dnqu) (donducrocms) (DHO)
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